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International Law: Bridging Divides for Global
Justice

cultural communication in international law is not merely an academic
curiosity; it is the bedrock upon which effective global governance and
equitable legal frameworks are built. In an increasingly interconnected
world, where legal principles and disputes transcend national borders,
understanding and navigating the diverse cultural landscapes of parties
involved is paramount. This article delves into the multifaceted challenges
and crucial importance of cultural communication within the realm of
international law, exploring how differing norms, values, and communication
styles can impact treaty interpretation, dispute resolution, and the very
enforcement of global legal standards. We will examine the critical role of
cultural intelligence, the impact of non-verbal cues, and the strategies
necessary to foster effective dialogue and ensure a more just and nuanced
application of international legal principles across a global stage.
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The Imperative of Cultural Communication in
International Law

The very essence of international law is its attempt to create a common legal
language and framework for nations that are inherently diverse. This
diversity extends far beyond political systems and economic structures; it is
deeply rooted in the cultural fabric of each society. When nations engage in
diplomatic negotiations, draft treaties, or appear before international
tribunals, they bring with them a unique set of cultural lenses through which
they perceive and interpret legal concepts and processes. Without a keen



awareness of these differences, misunderstandings can quickly escalate,
leading to unintended consequences, stalled negotiations, and even the
erosion of trust between states. This is where the imperative for robust
cultural communication in international law becomes undeniably clear. It’s
not just about speaking the same language; it’s about understanding the
unspoken, the implied, and the culturally embedded meanings that shape legal
discourse.

Consider, for instance, the concept of "good faith" in contractual
agreements. While seemingly straightforward in Western legal traditions, its
interpretation and practical application can vary significantly in cultures
that prioritize relational harmony or indirect communication. Failing to
recognize these variations can lead to disputes that are rooted not in
malice, but in fundamentally different cultural understandings of obligation
and commitment. Therefore, mastering cultural communication in international
law is no longer a supplementary skill; it's a core competency for any
practitioner aiming to contribute to a more effective and equitable global
legal order.

Defining Cultural Communication in Legal
Contexts

At its heart, cultural communication in international law refers to the
process of exchanging information, ideas, and intentions between individuals
or groups from different cultural backgrounds within a legal framework. This
encompasses not only verbal language but also non-verbal cues, historical
contexts, social norms, values, and assumptions that influence how legal
concepts are understood and applied. It’s about recognizing that a legal term
or a procedural step can carry different weight and meaning depending on the
cultural heritage of the participants. For example, directness in negotiation
might be valued in some cultures, while in others, maintaining face and
employing subtle diplomacy are paramount. This distinction is crucial in
international legal practice.

Furthermore, cultural communication in this context involves understanding
the power dynamics that can be exacerbated or mitigated by cultural
differences. A culture that emphasizes hierarchy might approach legal
discussions with a deference to authority that is absent in more egalitarian
societies. Similarly, the concept of time, punctuality, and the perceived
importance of historical grievances can all be deeply ingrained cultural
elements that impact legal proceedings. Therefore, a comprehensive definition
must acknowledge the layered nature of cultural influence on legal
interactions, moving beyond simple linguistic translation to embrace a
deeper, more nuanced understanding of intercultural dynamics.

Verbal Communication and Linguistic Nuances

Verbal communication, while seemingly straightforward, is fraught with
potential for cultural misinterpretation within international law. It goes
beyond mere translation of words; it involves understanding idioms,
metaphors, and the subtle connotations that specific phrases carry within a
particular culture. For instance, a polite refusal in one language might be
perceived as an agreement in another, or a direct question aimed at
clarifying facts could be seen as an accusation. The use of honorifics, the
level of formality expected, and even the acceptable volume and pace of



speech can all be culturally determined and have a significant impact on
legal interactions. International lawyers must therefore develop a
sophisticated understanding of linguistic nuances to avoid unintended offense
or miscommunication.

Non-Verbal Communication and Its Legal Impact

Non-verbal communication plays an equally, if not more, significant role in
shaping perceptions and influencing outcomes in international law. Gestures,
facial expressions, eye contact, personal space, and even the use of silence
can convey powerful messages that differ drastically across cultures. For
example, prolonged direct eye contact might be seen as a sign of honesty and
engagement in some Western cultures, while in others, it can be interpreted
as confrontational or disrespectful, especially when interacting with elders
or superiors. Similarly, a simple nod of the head can signify understanding
in some contexts, while in others it may simply mean "I am listening."
Understanding these often unconscious signals is critical for international
legal professionals to accurately gauge reactions, build rapport, and avoid
misinterpreting the intentions of parties involved in legal processes.

Cultural Values and Legal Norms

Underlying all communication are deeply ingrained cultural values that
profoundly shape how individuals perceive justice, fairness, and legal
obligations. Concepts such as individualism versus collectivism, the
importance of family and community, attitudes towards authority, and notions
of honor and shame can all influence legal behavior and interpretation. For
instance, a legal system that operates within a strongly collectivist culture
might prioritize group harmony and societal well-being over individual rights
in ways that differ from highly individualistic societies. This can impact
everything from witness testimony, where loyalty to family or community might
supersede the obligation to tell the "truth" as understood by a different
cultural lens, to the very structure of legal remedies sought. Recognizing
these foundational differences is essential for fostering equitable outcomes
in international law.

Key Challenges in Cross-Cultural Legal
Interactions

The intersection of diverse cultures and the formal structures of
international law presents a unique set of challenges. These aren't abstract
theoretical problems; they are real-world obstacles that can impede justice
and hinder effective global cooperation. Navigating these complexities
requires more than just a passing awareness of different customs; it demands
a deep-seated understanding of how cultural frameworks interact with legal
principles. Without this understanding, even the best-intentioned legal
professionals can inadvertently create barriers rather than bridges.

These challenges often manifest in subtle yet significant ways, impacting
everything from the initial stages of negotiation to the final enforcement of
judgments. Addressing them effectively is crucial for the legitimacy and
efficacy of international legal instruments and institutions. The complexity
lies in the fact that cultures are not monolithic, and individuals within



cultures can also vary greatly. Therefore, a nuanced and flexible approach is
always necessary.

Stereotyping and Generalization Pitfalls

One of the most pervasive challenges in cross-cultural legal interactions is
the tendency to fall into the trap of stereotyping and generalization. While
understanding cultural tendencies is important, assuming that every
individual from a particular culture will behave in a predictable, uniform
way is a recipe for disaster. International law operates on principles that,
ideally, apply universally, but the human element within those legal
frameworks is inherently diverse. Relying on stereotypes can lead to
misjudgments, prejudice, and a failure to appreciate the unique circumstances
of an individual or a specific legal situation. It can also alienate parties
and create an adversarial dynamic where cooperation is needed.

Ethnocentrism and Bias in Legal Interpretation

Ethnocentrism, the belief in the inherent superiority of one's own culture,
can be a significant impediment in international law. When legal
professionals unconsciously view other cultures through the lens of their
own, it can lead to biased interpretations of legal texts, procedural norms,
and the actions of parties. This can manifest in the assumption that a legal
concept or procedure familiar to one's own legal system is universally
understood or inherently "correct." Such biases can undermine the
impartiality required in international legal proceedings and prevent a
genuine appreciation of alternative perspectives, thereby hindering the fair
application of international legal principles.

Language Barriers and Communication Breakdowns

While often the most obvious challenge, language barriers in international
law extend far beyond simple translation. Even when legal documents are
accurately translated, the underlying cultural nuances and contextual
meanings can be lost. The way legal arguments are structured, the level of
formality expected in oral arguments, and the interpretation of terms like
"consent" or "obligation" can all be subtly influenced by the linguistic
framework of a party's native language and its associated cultural context.
Effective communication requires not just linguistic fluency but also an
understanding of the cultural subtext embedded within language.

Conflicting Legal Traditions and Methodologies

Different legal systems are often rooted in distinct philosophical traditions
and employ divergent methodologies for legal reasoning and dispute
resolution. For instance, common law systems emphasize precedent and judicial
decisions, while civil law systems rely more heavily on codified statutes.
These fundamental differences in legal heritage can create friction when
parties from these traditions engage in international legal processes.
Understanding these underlying divergences is crucial for navigating cross-
border disputes and ensuring that legal principles are applied in a manner
that is both consistent with international norms and sensitive to the legal
traditions of the parties involved.



Impact on Treaty Interpretation and Application

Treaties are the cornerstone of international law, formal agreements that
bind states and establish common rules and obligations. However, the
effectiveness and intended application of these crucial documents can be
significantly influenced by cultural communication in international law. When
states negotiate and ratify treaties, they do so with their own cultural
understandings of legal concepts and commitments. This can lead to differing
interpretations of treaty provisions, even when the language appears clear on
its face. Without a shared understanding of the cultural context in which a
treaty was negotiated and is to be applied, the very purpose of creating
uniform international law can be undermined.

The process of treaty interpretation itself is not a sterile, purely textual
exercise. It is a dynamic interaction where the cultural backgrounds of the
states involved play a vital role. Recognizing this allows for a more nuanced
and effective application of international legal instruments, ensuring that
they serve their intended purpose of fostering cooperation and stability on
the global stage. The challenge lies in bridging these interpretive divides
to achieve a common understanding of state obligations.

Ambiguity in Treaty Language

Treaty language, by its very nature, often seeks to be broad enough to
encompass diverse national contexts. However, this can inadvertently create
ambiguity that is then interpreted through distinct cultural lenses. For
example, a term like "national security" can have vastly different meanings
and implications in countries with differing historical experiences,
geopolitical situations, and cultural understandings of state sovereignty.
What one state considers a legitimate exercise of its sovereign rights in the
name of national security, another, with a different cultural framework,
might view as an aggressive or unwarranted action. This inherent ambiguity
necessitates careful consideration of cultural context during interpretation.

The Role of Customary International Law

Customary international law, formed by the widespread and consistent practice
of states followed by them from a sense of legal obligation, is also heavily
influenced by cultural communication. The "practice" that gives rise to
customary law is not uniform across the globe. Differing cultural norms and
governmental structures mean that states may engage in similar activities for
entirely different underlying reasons, or interpret the same action as having
different legal implications. For instance, a particular diplomatic practice
that is seen as a binding legal norm in one cultural sphere might be viewed
as a mere courtesy or a temporary arrangement in another. Understanding these
cultural underpinnings is vital for accurately identifying and applying
customary international law.

State Practice and Cultural Interpretations

When states engage in "state practice" – the observable actions and
pronouncements of governments that can contribute to the formation of
international law – their actions are inevitably shaped by their cultural
contexts. A state’s consistent voting pattern in international forums, its



diplomatic statements, or its national legislation can all be interpreted as
indicators of its legal obligations. However, the underlying motivations and
cultural assumptions behind these actions are not always transparent. For
example, a state’s adherence to a particular treaty obligation might stem
from a deep-seated cultural value of treaty adherence, or it might be a
pragmatic decision driven by geopolitical pressures, interpreted differently
by states with varying cultural perspectives on international commitments.

Cultural Nuances in International Dispute
Resolution

International dispute resolution mechanisms, whether through negotiation,
mediation, arbitration, or adjudication before international courts, are
fertile ground for the complexities of cultural communication. The way
disputes are framed, the evidence presented, the styles of argumentation, and
the very concept of justice can all be influenced by the cultural backgrounds
of the parties and the decision-makers. Effectively navigating these nuances
is crucial for achieving fair and sustainable resolutions that are respected
by all involved.

The success of any dispute resolution process hinges on the ability of the
parties to understand and be understood. In the international arena, this
understanding is profoundly shaped by cultural factors. Ignoring these can
lead to protracted and ultimately unsuccessful proceedings, even when the
legal merits of a case are clear. Therefore, embracing cultural intelligence
is not just beneficial; it is essential for the efficacy of international
dispute resolution.

Negotiation and Mediation Styles

Negotiation and mediation styles vary dramatically across cultures. In some
cultures, direct confrontation and assertive bargaining are expected, while
in others, building rapport, maintaining harmony, and employing indirect
communication are prioritized. A mediator who is unaware of these differences
might inadvertently exacerbate tensions by pushing for directness in a
culture that values subtlety or by misinterpreting a hesitant agreement as
outright rejection. Understanding these distinct approaches is key to
facilitating productive dialogue and finding common ground. The art of
persuasion itself is culturally conditioned, impacting how arguments are
framed and evidence is presented.

Evidence Presentation and Credibility Assessment

The way evidence is presented and assessed can also be influenced by cultural
factors. In some legal cultures, personal testimony and anecdotal evidence
might hold significant weight, particularly if it aligns with cultural
narratives of honor or community. In others, a strong emphasis might be
placed on documentary evidence and expert testimony. Furthermore, the
perception of witness credibility can be affected by cultural norms around
deference to authority, social status, or even the use of emotional appeals.
International tribunals and arbitrators must be sensitive to these varying
approaches to evidence to ensure that all parties have a fair opportunity to
present their case and that judgments are based on a comprehensive



understanding of the facts.

The Concept of Justice and Fairness

Fundamentally, perceptions of justice and fairness are deeply rooted in
cultural values. What constitutes a just outcome can differ significantly
from one society to another. For instance, some cultures might place a
greater emphasis on restorative justice and reconciliation, seeking to mend
relationships and address the underlying causes of conflict, while others may
prioritize retributive justice and the strict application of legal penalties.
When these differing conceptions of justice collide in international dispute
resolution, it can create significant challenges in achieving consensus and
ensuring that the final resolution is perceived as legitimate and equitable
by all parties involved.

Enforcement of Judgments and Awards

Even when an international dispute is resolved, the enforcement of judgments
and awards can be complicated by cultural considerations. A judgment that is
readily accepted and enforced in one cultural context might face resistance
or be reinterpreted in another, particularly if it conflicts with deeply held
cultural norms or national interests. Understanding the cultural drivers
behind compliance or non-compliance is crucial for ensuring that
international legal decisions have practical effect and contribute to the
rule of law on a global scale. This requires a delicate balance of legal
authority and cultural sensitivity.

Developing Cultural Competence for
International Legal Professionals

In the intricate landscape of international law, cultural competence is no
longer an optional skill; it is an essential attribute for any legal
professional aiming to operate effectively and ethically on the global stage.
This involves a conscious and continuous effort to understand, appreciate,
and adapt to the diverse cultural backgrounds of clients, opposing counsel,
judges, arbitrators, and international organizations. It’s about moving
beyond mere awareness to a proactive application of cultural intelligence in
legal practice.

Cultivating this competence requires a multifaceted approach, involving
education, experience, and a genuine commitment to open-mindedness. It’s a
journey of continuous learning and self-reflection. The goal is not to become
an expert in every culture, which is an impossible task, but to develop the
foundational skills and mindset to navigate cultural differences with
sensitivity and effectiveness.

Education and Training Programs

Formal education and specialized training programs are crucial for developing
cultural competence in international legal professionals. These programs
should go beyond superficial introductions to different cultures and delve
into the impact of cultural values on legal systems, communication styles,



and negotiation strategies. Courses on cross-cultural communication,
international business etiquette, and intercultural negotiation can provide a
solid theoretical foundation. Practical case studies and simulations that
expose participants to realistic cross-cultural legal scenarios are also
invaluable for developing applied skills and fostering critical thinking.

Experiential Learning and Exposure

Direct experience working with individuals and organizations from diverse
cultural backgrounds is perhaps the most powerful way to develop cultural
competence. International legal professionals benefit immensely from
opportunities to work on cases involving parties from different nations,
participate in international conferences, or engage in pro bono work in
cross-cultural settings. These experiences provide firsthand exposure to the
practical challenges and rewards of navigating cultural differences.
Reflecting on these experiences, seeking feedback, and learning from mistakes
are critical components of this learning process.

Self-Awareness and Reflection

A critical aspect of developing cultural competence is cultivating self-
awareness regarding one's own cultural biases and assumptions. Every
individual is a product of their cultural upbringing, and understanding how
these influences might shape one's perceptions and interactions is the first
step towards mitigating potential ethnocentrism. Regularly reflecting on
one's own reactions, communication patterns, and interpretations in cross-
cultural contexts can help identify areas for improvement. This introspection
is key to maintaining objectivity and ensuring that personal cultural lenses
do not unduly influence legal judgment.

Building Empathy and Open-mindedness

At its core, cultural competence is about empathy – the ability to understand
and share the feelings of another, and open-mindedness – a willingness to
consider new ideas and perspectives. International legal professionals must
strive to approach interactions with a genuine desire to understand the
viewpoints of others, even when they differ significantly from their own.
This involves active listening, suspending judgment, and being willing to
adapt one's own communication and approach to better connect with and
understand individuals from different cultural backgrounds. This fosters
trust and facilitates more productive legal engagement.

Strategies for Effective Cross-Cultural Legal
Communication

Mastering cultural communication in international law is an ongoing process,
but there are concrete strategies that legal professionals can employ to
enhance their effectiveness. These strategies focus on proactive preparation,
mindful interaction, and a commitment to clear and respectful communication.
Implementing these approaches can significantly reduce misunderstandings,
build stronger relationships, and ultimately lead to more successful legal



outcomes in a globalized world. It's about being intentional in how we engage
with those from different cultural backgrounds.

The key is to recognize that effective cross-cultural communication is not a
one-size-fits-all solution. It requires flexibility, adaptability, and a
willingness to learn and adjust based on the specific context and individuals
involved. By employing these strategies, international lawyers can become
more adept at bridging cultural divides and contributing to a more just and
coherent global legal system.

Thorough Pre-Interaction Research

Before engaging in any significant cross-cultural legal interaction,
conducting thorough research is paramount. This involves understanding the
general cultural norms, communication styles, business etiquette, and
historical context of the parties involved. Familiarizing oneself with the
legal traditions and potential sensitivities of their home countries can
provide invaluable insights. This preparatory work allows for a more informed
and respectful approach, demonstrating a genuine effort to understand and
engage with their cultural perspective.

Active Listening and Clarification

Active listening is a fundamental skill that becomes even more critical in
cross-cultural communication. It involves not just hearing the words spoken
but also paying attention to non-verbal cues, tone of voice, and the
underlying message. Crucially, it requires a commitment to seeking
clarification. Rather than assuming understanding, international legal
professionals should proactively ask questions to confirm their comprehension
and encourage the other party to do the same. Phrases like "Could you
elaborate on that?" or "So, if I understand correctly, you mean…" can be very
helpful.

Adaptability in Communication Style

Being able to adapt one's communication style to suit the cultural context is
essential. This might involve adjusting the level of formality, the pace of
speech, the directness of questions, or even the use of humor. For instance,
in cultures that value indirectness, one might need to use more nuanced
language and avoid confrontational statements. Conversely, in cultures that
appreciate directness, being overly vague could be perceived as evasiveness.
This adaptability demonstrates respect and facilitates a more comfortable and
productive exchange.

Using Clear and Simple Language

When communicating across language barriers, even if a common language is
used, it is advisable to use clear, concise, and simple language. Avoid
jargon, complex sentence structures, and idiomatic expressions that might not
translate well. Repetition and rephrasing, when done respectfully, can aid
comprehension. The goal is to ensure that the message is understood as
intended, without ambiguity or misinterpretation. This clarity is crucial for
legal precision.



Building Trust and Rapport

In many cultures, building trust and rapport is a prerequisite for effective
legal engagement. This often involves taking the time for informal
conversation, demonstrating respect, and showing genuine interest in the
other person beyond the immediate legal matter. Small gestures, such as
remembering details about their background or showing appreciation for their
cultural practices, can go a long way in fostering positive relationships.
Trust is the lubricant that allows the gears of international law to turn
smoothly.

The Future of Cultural Understanding in Global
Law

As the world becomes increasingly interconnected through trade, technology,
and shared global challenges, the importance of cultural communication in
international law will only continue to grow. The future demands a more
sophisticated and integrated approach, where cultural intelligence is not an
add-on but a core component of legal education, practice, and the very design
of international legal institutions. We are moving towards a future where
understanding diverse cultural perspectives is not just a tool for conflict
resolution, but a pathway to more inclusive and equitable global legal
frameworks.

The evolution of international law is inextricably linked to our ability to
understand and respect the rich tapestry of human cultures. By embracing
these differences, we can build stronger bridges, foster deeper cooperation,
and ultimately create a more just and harmonious international legal order
for generations to come. The journey requires sustained effort and a
commitment to learning from each other.

Integrating Cultural Intelligence into Legal
Curricula

The future will likely see a greater integration of cultural intelligence
into legal curricula worldwide. Universities and law schools will need to
equip aspiring international lawyers with the knowledge, skills, and ethical
frameworks necessary to navigate complex cross-cultural legal environments.
This might include mandatory courses on intercultural communication,
comparative legal cultures, and the psychology of cross-cultural
interactions, alongside traditional legal subjects. This proactive
educational approach will ensure that future generations of legal
professionals are culturally adept from the outset.

Leveraging Technology for Cross-Cultural
Understanding

Technology will play an increasingly vital role in facilitating cultural
communication in international law. Advances in artificial intelligence and
natural language processing may offer more sophisticated tools for real-time
translation and cultural context analysis. Virtual reality and immersive
digital platforms could also provide innovative ways for legal professionals



to experience and understand different cultural settings, thereby enhancing
empathy and cross-cultural awareness. These technological advancements have
the potential to democratize access to cultural understanding.

The Rise of Culturally Sensitive Legal Institutions

International legal institutions themselves will need to evolve to become
more culturally sensitive and inclusive. This might involve diversifying the
composition of judges, arbitrators, and staff to reflect a broader range of
cultural backgrounds. It could also entail adapting procedural rules and
practices to accommodate different communication styles and legal traditions,
ensuring that all parties feel heard and respected. The goal is to create an
international legal environment that is truly representative and accessible
to all.

A Global Shift Towards Intercultural Legalism

Ultimately, the future points towards a global shift towards what might be
termed "intercultural legalism." This paradigm recognizes that international
law does not operate in a vacuum but is shaped by and, in turn, shapes
diverse cultural realities. It calls for a collaborative approach to legal
norm creation and application, where dialogue, mutual understanding, and
respect for cultural differences are central tenets. This future envisions
international law as a dynamic, evolving construct, enriched by the
contributions of all cultures, working towards common goals of justice and
peace.

FAQ

Q: How does cultural communication impact treaty
negotiations?
A: Cultural communication significantly impacts treaty negotiations by
influencing how parties perceive obligations, communicate intentions, and
build trust. Differing communication styles, approaches to hierarchy, and
even concepts of time can lead to misunderstandings or stalled progress if
not navigated effectively. For example, a culture that values directness
might frustrate a culture that prefers indirect negotiation, leading to
misinterpretations of commitment or intent.

Q: What are some common non-verbal communication
differences that can affect international legal
proceedings?
A: Non-verbal cues like eye contact, gestures, personal space, and the use of
silence can vary dramatically. For instance, direct eye contact, seen as
honest in some cultures, might be perceived as confrontational in others.
Similarly, the acceptable distance between individuals during discussions can
differ, impacting comfort levels. Misinterpreting these signals can lead to
assumptions about a party's sincerity or respect.



Q: How can lawyers overcome the challenge of
stereotyping in international law?
A: Overcoming stereotyping requires conscious effort and a commitment to
individual assessment. Lawyers should engage in thorough research about
cultural tendencies but avoid making assumptions about individuals. They must
be open to different perspectives, actively listen, and seek clarification to
understand each person's unique background and motivations, rather than
relying on preconceived notions.

Q: What role does the concept of "face" play in
cultural communication within international law?
A: The concept of "face," prevalent in many Asian cultures, refers to an
individual's reputation, dignity, and social standing. In international legal
contexts, maintaining face can influence how parties negotiate, express
disagreement, or admit to mistakes. Legal professionals must be sensitive to
this, as direct confrontation that causes someone to "lose face" can severely
damage negotiations and relationships, making it crucial to find ways to
address issues respectfully and indirectly when necessary.

Q: How can cultural competence benefit international
arbitration?
A: Cultural competence is vital in international arbitration to ensure
fairness and enforceability. Arbitrators and counsel need to understand how
cultural norms might influence witness testimony, evidence presentation, or
the interpretation of contractual clauses. Being aware of cultural
communication styles can help build rapport with parties and witnesses from
diverse backgrounds, leading to a more effective and respected arbitral
process.

Q: Are there specific strategies for dealing with
language barriers beyond translation?
A: Yes, beyond professional translation, strategies include using clear,
simple language, avoiding jargon and idioms, speaking at a moderate pace, and
employing visual aids. Actively seeking confirmation of understanding through
paraphrasing and asking clarifying questions is crucial. Patience and a
willingness to repeat or rephrase information can also significantly improve
communication effectiveness.

Q: How is the interpretation of "good faith" affected
by cultural differences in international law?
A: The interpretation of "good faith" can vary significantly. In some
cultures, it may be more explicitly tied to legal duties and contractual
adherence, while in others, it might be more influenced by relational
harmony, community well-being, or a more holistic understanding of ethical
conduct. This can lead to disputes if parties enter agreements with differing
cultural expectations of what "good faith" truly entails.
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