CPS INVESTIGATOR DUTIES IN INTERVIEWING CHILDREN

CHILD PROTECTIVE SERVICES (CPS) INVESTIGATOR DUTIES IN INTERVIEWING CHILDREN ARE MULTIFACETED, DEMANDING A
UNIQUE BLEND OF EMPATHY, EXPERTISE, AND METICULOUS ADHERENCE TO PROTOCOL. THESE INTERVIEWS ARE NOT CASUAL
CONVERSATIONS; THEY ARE CRITICAL JUNCTURES IN INVESTIGATIONS AIMED AT ENSURING A CHILD'S SAFETY AND WELL-BEING.
CPS INVESTIGATORS MUST NAVIGATE COMPLEX EMOTIONAL LANDSCAPES, BUILD RAPPORT QUICKLY, AND ELICIT CRUCIAL
INFORMATION WITHOUT TRAUMATIZING THE CHILD FURTHER. THIS ARTICLE DELVES INTO THE CORE RESPONSIBILITIES, SPECIALIZED
TECHNIQUES, AND OVERARCHING OBJECTIVES THAT DEFINE A CPS INVESTIGATOR’S ROLE DURING THESE SENSITIVE INTERVIEWS,
COVERING EVERYTHING FROM THE INITIAL APPROACH TO DOCUMENTATION AND COLLABORATION.
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UNDERSTANDING THE INVESTIGATOR'S PRIMARY ROLE

THE PARAMOUNT OBJECTIVE OF A CPS INVESTIGATOR IN INTERVIEWING CHILDREN IS TO GATHER ACCURATE AND RELIABLE
INFORMATION REGARDING POTENTIAL ABUSE OR NEGLECT. THIS ISN'T ABOUT ASSIGNING BLAME AT THIS STAGE, IT's ABOUT
UNDERSTANDING THE CHILD'S EXPERIENCES AND ENSURING THEIR SAFETY. INVESTIGATORS ARE TASKED WITH ASSESSING THE RISK
TO THE CHILD AND DETERMINING THE APPROPRIATE COURSE OF ACTION, WHICH CAN RANGE FROM PROVIDING SUPPORT SERVICES
TO INITIATING LEGAL PROCEEDINGS. THEY ACT AS A CRUCIAL BRIDGE BETWEEN A CHILD IN DISTRESS AND THE SYSTEMS DESIGNED
TO PROTECT THEM, MAKING THEIR INTERVIEWING SKILLS A CORNERSTONE OF THE ENTIRE INVESTIGATION PROCESS.

BEYOND INFORMATION GATHERING, INVESTIGATORS ARE ALSO RESPONSIBLE FOR PROVIDING A SENSE OF SAFETY AND
REASSURANCE TO THE CHILD. FOR MANY CHILDREN, THIS MIGHT BE THE FIRST TIME THEY FEEL HEARD AND BELIEVED BY AN ADULT
OUTSIDE THEIR IMMEDIATE FAMILY. THE INVESTIGATOR’S DEMEANOR AND APPROACH CAN SIGNIFICANTLY IMPACT A CHILD'S
WILLINGNESS TO DISCLOSE SENSITIVE INFORMATION AND THEIR OVERALL EXPERIENCE WITH THE CHILD WELFARE SYSTEM. THIS
DUAL ROLE OF INFORMATION COLLECTOR AND CHILD ADVOCATE REQUIRES A DELICATE BALANCE AND SPECIALIZED TRAINING.

THe GoAL OF INFORMATION GATHERING

WHEN A CPS INVESTIGATOR INTERVIEWS A CHILD, THE ULTIMATE GOAL IS TO OBTAIN A CLEAR AND COMPREHENSIVE
UNDERSTANDING OF THE CHILD'S LIVED EXPERIENCES, PARTICULARLY IN RELATION TO THE CONCERNS THAT PROMPTED THE
INVESTIGATION. THIS INVOLVES ASKING OPEN-ENDED QUESTIONS, ACTIVELY LISTENING, AND OBSERVING NON-VERBAL CUES. THE
INFORMATION GATHERED DIRECTLY INFORMS THE INVESTIGATOR'S ASSESSMENT OF THE CHILD'S SAFETY AND THE NEED FOR
INTERVENTION. IT'S A SYSTEMATIC PROCESS OF PIECING TOGETHER A CHILD'S NARRATIVE, VALIDATING THEIR PERCEPTIONS, AND
IDENTIFYING ANY IMMEDIATE DANGERS.

ASSESSING CHILD SAFETY AND Risk

A CRITICAL COMPONENT OF THE CPS INVESTIGATOR'S DUTIES DURING AN INTERVIEW IS TO ASSESS THE IMMEDIATE SAFETY OF
THE CHILD. THIS INVOLVES LOOKING FOR SIGNS OF PHYSICAL INJURY, EMOTIONAL DISTRESS, OR BEHAVIORAL CHANGES THAT
MIGHT INDICATE ABUSE OR NEGLECT. THE INVESTIGATOR MUST BE ATTUNED TO THE CHILD'S ENVIRONMENT AND THEIR
INTERACTIONS WITH CAREGIVERS, IF PRESENT DURING THE INTERVIEW. RISk ASSESSMENT IS AN ONGOING PROCESS, AND THE
INFORMATION GLEANED FROM A CHILD INTERVIEW IS A VITAL INPUT INTO FORMING AN ACCURATE PICTURE OF POTENTIAL
DANGERS.



PREPARING FOR THE CHILD INTERVIEW

EFFECTIVE PREPARATION IS FUNDAMENTAL TO A SUCCESSFUL AND CHILD-SENSITIVE INTERVIEW. BEFORE EVEN MEETING THE CHILD,
THE CPS INVESTIGATOR MUST THOROUGHLY REVIEW ALL AVAILABLE INFORMATION, INCLUDING REFERRAL DETAILS, PREVIOUS
CASE HISTORIES, AND ANY OTHER RELEVANT BACKGROUND MATERIAL. THIS ALLOWS THE INVESTIGATOR TO FORMULATE
PRELIMINARY HYPOTHESES AND TAILOR THEIR QUESTIONS ACCORDINGLY. UNDERSTANDING THE CHILD'S AGE, DEVELOPMENTAL
STAGE, AND ANY KNOWN TRAUMA HISTORY IS CRUCIAL FOR CHOOSING APPROPRIATE COMMUNICATION STRATEGIES AND
ENSURING THE INTERVIEW IS CONDUCTED IN A MANNER THAT IS BOTH EFFECTIVE AND MINIMIZES POTENTIAL RE-TRAUMATIZATION.

THE SETTING FOR THE INTERVIEW IS ALSO A CRITICAL ASPECT OF PREPARATION. INVESTIGATORS STRIVE TO CONDUCT
INTERVIEWS IN A NEUTRAL, COMFORTABLE, AND FAMILIAR ENVIRONMENT FOR THE CHILD, WHENEVER POSSIBLE. THIS MIGHT BE
THEIR HOME, SCHOOL,, OR A SPECIALLY DESIGNED INTERVIEW ROOM. MINIMIZING DISTRACTIONS AND ENSURING PRIVACY ARE
PARAMOUNT TO CREATING AN ATMOSPHERE WHERE THE CHILD FEELS SAFE ENOUGH TO SPEAK OPENLY. THE PHYSICAL
ARRANGEMENT OF THE SPACE CAN ALSO PLAY A ROLE IN BUILDING RAPPORT AND FOSTERING A SENSE OF SECURITY.

ReviewING CASE INFORMATION AND CHILD'S BACKGROUND

INVESTIGATORS METICULOUSLY REVIEW ALL INCOMING DOCUMENTATION, INCLUDING THE INITIAL REFERRAL, PREVIOUS REPORTS,
AND ANY INFORMATION GATHERED FROM COLLATERAL CONTACTS. THIS BACKGROUND REVIEW HELPS THE INVESTIGATOR
UNDERSTAND THE CONTEXT OF THE ALLEGED ABUSE OR NEGLECT, IDENTIFY POTENTIAL PATTERNS, AND ANTICIPATE ISSUES THAT
MAY ARISE DURING THE INTERVIEW. KNOWLEDGE OF THE CHILD'S AGE, DEVELOPMENTAL STAGE, LANGUAGE ABILITIES, AND ANY
KNOWN MEDICAL OR PSYCHOLOGICAL CONDITIONS IS ESSENTIAL FOR TAILORING THE INTERVIEW APPROACH. FOR INSTANCE, AN
INTERVIEW WITH A TODDLER WILL LOOK VASTLY DIFFERENT FROM ONE WITH A TEENAGER.

CHOOSING AN APPROPRIATE INTERVIEW ENVIRONMENT

SELECTING THE RIGHT LOCATION FOR THE INTERVIEW IS A STRATEGIC DECISION AIMED AT MAXIMIZING THE CHILD'S COMFORT AND
COOPERATION. |DEALLY, THE INTERVIEW TAKES PLACE IN A SETTING WHERE THE CHILD FEELS SAFE AND SECURE, SUCH AS THEIR
OWN HOME, A SCHOOL CLASSROOM, OR A DEDICATED CHILD ADVOCACY CENTER. FACTORS SUCH AS PRIVACY, MINIMAL
DISTRACTIONS, AND COMFORTABLE SEATING ARE CAREFULLY CONSIDERED. THE INVESTIGATOR WILL ALSO ASSESS WHETHER THE
INTERVIEW NEEDS TO BE CONDUCTED WITH OR WITHOUT A PARENT OR CAREGIVER PRESENT, DEPENDING ON THE NATURE OF THE
ALLEGATIONS AND THE CHILD’S AGE AND DEVELOPMENTAL NEEDS. THE GOAL IS TO CREATE AN ATMOSPHERE THAT ENCOURAGES
OPEN COMMUNICATION.

CONDUCTING THE INTERVIEW: KEY TECHNIQUES AND STRATEGIES

THE INTERVIEW ITSELF IS WHERE THE CPS INVESTIGATOR’S SKILLS ARE PUT TO THE TEST. BUILDING RAPPORT IS THE ABSOLUTE
FIRST STEP. INVESTIGATORS USE W ARM, NON-JUDGMENTAL LANGUAGE, MAINTAIN EYE CONTACT APPROPRIATELY, AND USE
GESTURES THAT CONVEY EMPATHY AND UNDERSTANDING. THIS INITIAL CONNECTION IS VITAL FOR MAKING THE CHILD FEEL
COMFORTABLE AND TRUSTING. INVESTIGATORS ARE TRAINED TO USE AGE-APPROPRIATE LANGUAGE AND AVOID LEADING
QUESTIONS, WHICH COULD INADVERTENTLY INFLUENCE THE CHILD’S RESPONSES. |NSTEAD, THEY FOCUS ON OPEN-ENDED PROMPTS
THAT ENCOURAGE DETAILED NARRATIVES.

ACTIVE LISTENING IS ANOTHER CORNERSTONE OF EFFECTIVE INTERVIEWING. THIS MEANS NOT ONLY HEARING WHAT THE CHILD
SAYS BUT ALSO PAYING ATTENTION TO THEIR TONE OF VOICE, BODY LANGUAGE, AND EMOTIONAL CUES. INVESTIGATORS ARE
TRAINED TO VALIDATE THE CHILD'S FEELINGS, EVEN IF THE CONTENT OF THEIR STATEMENTS IS DIFFICULT TO HEAR. TECHNIQUES
SUCH AS PARAPHRASING WHAT THE CHILD HAS SAID, ASKING CLARIFYING QUESTIONS, AND USING SILENCE STRATEGICALLY CAN
ENCOURAGE FURTHER DISCLOSURE AND ENSURE ACCURATE COMPREHENSION. THE INVESTIGATOR'S GOAL IS TO CREATE A
SUPPORTIVE SPACE WHERE THE CHILD FEELS EMPOWERED TO SHARE THEIR STORY.



BUILDING RAPPORT AND ESTABLISHING TRUST

ESTABLISHING A TRUSTING RELATIONSHIP WITH THE CHILD IS PARAMOUNT. THIS BEGINS WITH A FRIENDLY GREETING AND A BRIEF
PERIOD OF NON-THREATENING CONVERSATION, PERHAPS ABOUT A FAVORITE TOY OR ACTIVITY. INVESTIGATORS USE A CALM,
GENTLE DEMEANOR AND AVOID MAKING ANY PROMISES THEY CANNOT KEEP. THEY EXPLAIN THE PURPOSE OF THE INTERVIEW IN
SIMPLE, CHILD-FRIENDLY TERMS, ASSURING THE CHILD THAT THEY ARE THERE TO HELP AND THAT THE CHILD WILL NOT GET IN
TROUBLE FOR TELLING THE TRUTH. THIS INITIAL PHASE IS ABOUT CREATING A SAFE PSYCHOLOGICAL SPACE.

UsING AGE-APPROPRIATE LANGUAGE AND QUESTIONS

THE WAY AN INVESTIGATOR COMMUNICATES IS HEAVILY DEPENDENT ON THE CHILD'S AGE AND DEVELOPMENTAL LEVEL. FOR VERY
YOUNG CHILDREN, PLAY-BASED INTERVIEWING TECHNIQUES, USING DOLLS OR DRAWINGS, CAN BE INCREDIBLY EFFECTIVE. OLDER
CHILDREN AND ADOLESCENTS REQUIRE MORE DIRECT BUT STILL SENSITIVE QUESTIONING. INVESTIGATORS AVOID JARGON OR
COMPLEX VOCABULARY, OPTING FOR CLEAR, STRAIGHTFORWARD LANGUAGE. OPEN-ENDED QUESTIONS, SUCH AS “TELL ME
ABOUT WHAT HAPPENED,” ARE FAVORED OVER CLOSED-ENDED QUESTIONS THAT CAN BE ANSWERED WITH A SIMPLE “YES” OR
“No.” LEADING QUESTIONS, LIKE “DID HE HURT YOUP” ARE STRICTLY AVOIDED.

ACTIVE LISTENING AND OBSERVATION SKILLS

BEYOND THE WORDS SPOKEN, INVESTIGATORS ARE TRAINED TO OBSERVE AND INTERPRET A CHILD’S NON-VERBAL
COMMUNICATION. THIS INCLUDES BODY LANGUAGE, FACIAL EXPRESSIONS, TONE OF VOICE, AND ANY SIGNS OF DISTRESS OR
ANXIETY. ACTIVE LISTENING INVOLVES MORE THAN JUST HEARING, IT MEANS TRULY UNDERSTANDING WHAT THE CHILD IS
CONVEYING. THIS CAN INVOLVE PARAPHRASING, SUMMARIZING, AND ASKING CLARIFYING QUESTIONS TO ENSURE ACCURATE
COMPREHENSION. INVESTIGATORS ARE PATIENT, ALLOWING THE CHILD AMPLE TIME TO RESPOND WITHOUT FEELING RUSHED, AND
THEY ACKNOWLEDGE AND VALIDATE THE CHILD'S EMOTIONS THROUGHOUT THE INTERVIEW.

UTILIZING SPECIALIZED INTERVIEWING T ECHNIQUES

DEPENDING ON THE SITUATION AND THE CHILD'S NEEDS, INVESTIGATORS MAY EMPLOY VARIOUS SPECIALIZED TECHNIQUES. THIS
CAN INCLUDE THE USE OF PROPS LIKE DRAWINGS, DOLLS, OR ANATOMICAL FIGURES TO HELP CHILDREN EXPRESS THEMSELVES,
ESPECIALLY WHEN VERBAL ARTICULATION IS DIFFICULT. FOR CHILDREN WHO HAVE EXPERIENCED TRAUMA, APPROACHES THAT
FOCUS ON NARRATIVE RECONSTRUCTION AND GRADUAL DISCLOSURE ARE OFTEN USED. FORENSIC INTERVIEWING PROTOCOLS,
WHICH ARE EVIDENCE-BASED METHODS DESIGNED TO ELICIT RELIABLE INFORMATION FROM CHILDREN, ARE STANDARD PRACTICE IN
MANY JURISDICTIONS. THESE PROTOCOLS EMPHASIZE NEUTRALITY, DEVELOPMENTAL APPROPRIATENESS, AND THE AVOIDANCE OF
CONTAMINATION OF THE CHILD’S MEMORY.

NAVIGATING CHALLENGING INTERVIEW SCENARIOS

NOT ALL INTERVIEWS WITH CHILDREN ARE STRAIGHTFORWARD. CPS INVESTIGATORS OFTEN FACE SITUATIONS WHERE A CHILD IS
RELUCTANT TO SPEAK, IS HIGHLY DISTRESSED, OR HAS A DEVELOPMENTAL OR COMMUNICATION BARRIER. IN SUCH INSTANCES, THE
INVESTIGATOR MUST EMPLOY PATIENCE, FLEXIBILITY, AND ADVANCED DE-ESCALATION AND RAPPORT-BUILDING SKILLS.
SOMETIMES, A CHILD MAY INITIALLY DENY ANY ISSUES, AND THE INVESTIGATOR NEEDS TO CREATE A SAFE ENVIRONMENT \WHERE
THEY FEEL EMPOWERED TO CHANGE THEIR STORY IF THEY BECOME MORE COMFORTABLE. THE INVESTIGATOR'S TRAINING EQUIPS
THEM TO HANDLE THESE COMPLEXITIES WITH SENSITIVITY AND PROFESSIONALISM.

ANOTHER CHALLENGE CAN ARISE WHEN A CHILD'S ACCOUNT IS INCONSISTENT OR DIFFICULT TO CORROBORATE. INVESTIGATORS
ARE TRAINED TO FOLLOW UP ON ALL DISCLOSURES, SEEKING CORROBORATING EVIDENCE THROUGH INTERVIEWS WITH OTHER



FAMILY MEMBERS, SCHOOL PERSONNEL, MEDICAL PROFESSIONALS, OR BY OBSERVING THE CHILD'S LIVING ENVIRONMENT. |T's
CRUCIAL FOR THE INVESTIGATOR TO REMAIN OBJECTIVE AND AVOID MAKING PREMATURE JUDGMENTS, ALLOWING THE
INVESTIGATIVE PROCESS TO UNFOLD NATURALLY AND SYSTEMATICALLY.

DEALING WITH RELUCTANT OR WITHDRAWN CHILDREN

W/HEN A CHILD IS HESITANT TO TALK, THE INVESTIGATOR'S PRIMARY FOCUS SHIFTS TO BUILDING TRUST AND CREATING A SAFE
SPACE. THIS MIGHT INVOLVE SPENDING MORE TIME IN NON-DIRECTIVE CONVERSATION, USING PLAY OR ART TO ENCOURAGE
EXPRESSION, OR SIMPLY BEING PRESENT AND PATIENT. THE INVESTIGATOR UNDERSTANDS THAT THE CHILD MAY BE SCARED,
CONFUSED, OR LOYAL TO A CAREGIVER, AND THEY EMPLOY STRATEGIES TO GENTLY ENCOURAGE DISCLOSURE WITHOUT
PRESSURE. PERSISTENCE, COMBINED WITH SENSITIVITY, IS KEY.

HANDLING EMOTIONAL DiIsTRESS AND TRAUMA RESPONSES

CHILDREN WHO HAVE EXPERIENCED ABUSE OR NEGLECT MAY EXHIBIT A RANGE OF EMOTIONAL RESPONSES DURING AN INTERVIEW,
FROM FEAR AND ANXIETY TO ANGER OR DISSOCIATION. THE INVESTIGATOR IS TRAINED TO RECOGNIZE THESE SIGNS AND RESPOND
WITH EMPATHY AND REASSURANCE. THEY WILL PAUSE THE INTERVIEW IF A CHILD BECOMES OVERWHELMED, OFFERING COMFORT
AND SUPPORT. UNDERSTANDING THAT TRAUMA CAN IMPACT MEMORY AND COMMUNICATION IS CRUCIAL, AND THE INVESTIGATOR
ADJUSTS THEIR APPROACH ACCORDINGLY, PRIORITIZING THE CHILD'S EMOTIONAL WELL-BEING THROUGHOUT THE PROCESS.

ADDRESSING INCONSISTENCIES AND LACk OF CORROBORATION

IT'S NOT UNCOMMON FOR CHILDREN'S ACCOUNTS TO HAVE INCONSISTENCIES, OR FOR INITIAL DISCLOSURES TO LACK IMMEDIATE
CORROBORATION. CPS INVESTIGATORS ARE TRAINED TO EXPLORE THESE DISCREPANCIES SYSTEMATICALLY, ASKING CLARIFYING
QUESTIONS IN A NEUTRAL MANNER. THEY UNDERSTAND THAT MEMORY CAN BE FALLIBLE, ESPECIALLY IN CHILDREN AND FOLLOWING
TRAUMATIC EVENTS. THEIR ROLE IS TO GATHER ALL AVAILABLE INFORMATION AND THEN SEEK CORROBORATING EVIDENCE
THROUGH OTHER SOURCES, SUCH AS INTERVIEWS WITH PARENTS, TEACHERS, OR MEDICAL PROFESSIONALS, AND BY OBSERVING
THE CHILD'S ENVIRONMENT, TO FORM A COMPLETE AND ACCURATE PICTURE.

DoCUMENTATION AND FoLLowW-UP PROCEDURES

METICULOUS DOCUMENTATION IS A NON-NEGOTIABLE ASPECT OF A CPS INVESTIGATOR'S DUTIES IN INTERVIEWING CHILDREN.
EVERY DETAIL OF THE INTERVIEW , FROM THE RAPPORT-BUILDING PHASE TO THE CHILD'S SPECIFIC STATEMENTS AND THE
INVESTIGATOR'S OBSERVATIONS, MUST BE RECORDED ACCURATELY AND OBJECTIVELY. THIS DOCUMENTATION SERVES AS A
CRITICAL RECORD FOR THE INVESTIGATION, FOR POTENTIAL COURT PROCEEDINGS, AND FOR ENSURING CONTINUITY OF CARE IF THE
CASE IS TRANSFERRED TO ANOTHER AGENCY OR WORKER. DETAILED NOTES ALLOW FOR LATER ANALYSIS AND HELP IN
IDENTIFYING PATTERNS OR CRUCIAL PIECES OF INFORMATION THAT MIGHT OTHERW!ISE BE OVERLOOKED.

FOLLOWING THE INTERVIEW, THE INVESTIGATOR'S WORK IS FAR FROM OVER. A THOROUGH FOLLOW-UP IS ESSENTIAL, WHICH
MAY INVOLVE INTERVIEWING OTHER FAMILY MEMBERS, COLLATERAL CONTACTS, AND PROFESSIONALS INVOLVED IN THE CHILD'S
LIFE. THIS COMPREHENSIVE APPROACH ENSURES THAT ALL RELEVANT INFORMATION IS GATHERED AND ASSESSED. THE
INVESTIGATOR THEN SYNTHESIZES ALL THE GATHERED INFORMATION TO MAKE AN INFORMED DETERMINATION ABOUT THE SAFETY
OF THE CHILD AND THE NEED FOR INTERVENTION OR SERVICES. THIS THOROUGH PROCESS UNDERSCORES THE CRITICAL
IMPORTANCE OF EACH STEP IN THE INVESTIGATION.



CReATING COMPREHENSIVE INTERVIEW RECORDS

ACCURATE AND DETAILED RECORD-KEEPING IS ESSENTIAL FOR EVERY CPS INVESTIGATION. INVESTIGATORS METICULOUSLY
DOCUMENT THE DATE, TIME, LOCATION, AND PARTICIPANTS OF THE INTERVIEW. THEY RECORD THE CHILD'S STATEMENTS
VERBATIM WHENEVER POSSIBLE, NOTING ANY NON-VERBAL CUES, EMOTIONAL RESPONSES, OR SIGNIFICANT OBSERVATIONS. THIS
INCLUDES DETAILS ABOUT THE INTERVIEW SETTING, THE RAPPORT-BUILDING PROCESS, AND ANY SPECIALIZED TECHNIQUES USED.
THIS DOCUMENTATION FORMS A CRUCIAL PART OF THE CASE FILE AND CAN BE VITAL FOR LEGAL PROCEEDINGS.

GATHERING CORROBORATING INFORMATION

AFTER INTERVIEWING THE CHILD, THE INVESTIGATOR'S DUTY IS TO CORROBORATE THE INFORMATION RECEIVED. THIS INVOLVES
SPEAKING WITH PARENTS OR CAREGIVERS, TEACHERS, HEALTHCARE PROVIDERS, AND ANY OTHER INDIVIDUALS WHO MAY HAVE
RELEVANT INFORMATION ABOUT THE CHILD'S SITUATION. THE GOAL IS TO GATHER A COMPLETE PICTURE OF THE CHILD'S LIFE
AND TO VERIFY OR REFUTE THE ALLEGATIONS MADE. THIS PROCESS ENSURES THAT DECISIONS ARE BASED ON A COMPREHENSIVE
UNDERSTANDING OF THE FACTS.

DeVELOPING AN ASSESSMENT AND ACTION PLAN

BASED ON THE INFORMATION GATHERED FROM THE CHILD INTERVIEW AND SUBSEQUENT INVESTIGATIONS, THE CPS INVESTIGATOR
FORMULATES AN ASSESSMENT OF THE CHILD'S SAFETY AND WELL-BEING. THIS ASSESSMENT GUIDES THE DEVELOPMENT OF AN
APPROPRIATE ACTION PLAN. THE PLAN MAY INVOLVE PROVIDING FAMILY SUPPORT SERVICES, OFFERING COUNSELING,
IMPLEMENTING SAFETY PLANS, OR, IN SEVERE CASES, INITIATING LEGAL PROCEEDINGS TO ENSURE THE CHILD'S PROTECTION. THE
INVESTIGATOR'S ROLE IS TO ADVOCATE FOR THE CHILD'S BEST INTERESTS THROUGHOUT THIS ENTIRE PROCESS.

ETHICAL CONSIDERATIONS AND LEGAL FRAMEWORKS

CPS INVESTIGATORS OPERATE WITHIN A STRICT ETHICAL AND LEGAL FRAMEWORK DESIGNED TO PROTECT CHILDREN'S RIGHTS
AND ENSURE DUE PROCESS. A FUNDAMENTAL ETHICAL PRINCIPLE IS THE PARAMOUNT IMPORTANCE OF THE CHILD’'S SAFETY AND
WELL-BEING. INVESTIGATORS MUST MAINTAIN IMPARTIALITY, CONFIDENTIALITY, AND AVOID ANY ACTIONS THAT COULD BE
PERCEIVED AS BIASED OR HARMFUL. THEY ARE BOUND BY LAWS THAT GOVERN CHILD PROTECTION, INCLUDING REPORTING
REQUIREMENTS, INVESTIGATION PROTOCOLS, AND STANDARDS FOR EVIDENCE GATHERING.

FURTHERMORE, INVESTIGATORS MUST BE ACUTELY AWARE OF A CHILD'S RIGHT TO BE HEARD AND TO EXPRESS THEIR VIEWS
WITHOUT FEAR OF REPRISAL. THIS INVOLVES ENSURING THAT INTERVIEWS ARE CONDUCTED IN A MANNER THAT RESPECTS THE
CHILD’S DIGNITY AND AUTONOMY. UNDERSTANDING THE LEGAL STANDARDS FOR SUBSTANTIATING ABUSE OR NEGLECT
ALLEGATIONS IS ALSO CRITICAL, AS THEIR FINDINGS CAN HAVE SIGNIFICANT LEGAL RAMIFICATIONS FOR FAMILIES. THE ONGOING
TRAINING AND ADHERENCE TO THESE PRINCIPLES ARE WHAT EMPOWER CPS INVESTIGATORS TO PERFORM THEIR VITAL ROLE
EFFECTIVELY AND ETHICALLY.

ADHERENCE TO LEGAL MANDATES AND PROTOCOLS

CPS INVESTIGATORS ARE BOUND BY SPECIFIC STATE AND FEDERAL LAWS THAT DICTATE HOW INVESTIGATIONS MUST BE
CONDUCTED. THIS INCLUDES MANDATED REPORTING LAWS, CHILD ABUSE PREVENTION ACTS, AND PROCEDURAL GUIDELINES FOR
INTERVIEWING CHILDREN AND ASSESSING RISK. FAILURE TO ADHERE TO THESE LEGAL MANDATES CAN COMPROMISE THE INTEGRITY
OF AN INVESTIGATION AND HAVE SERIOUS CONSEQUENCES. INVESTIGATORS UNDERGO EXTENSIVE TRAINING TO ENSURE THEY
UNDERSTAND AND APPLY THESE PROTOCOLS CORRECTLY, UPHOLDING THE LEGAL RIGHTS OF BOTH THE CHILD AND THE FAMILY.



MAINTAINING CONFIDENTIALITY AND IMPARTIALITY

CONFIDENTIALITY IS A CORNERSTONE OF CPS INVESTIGATIONS. INFORMATION GATHERED DURING INTERVIEWS AND THE
INVESTIGATION PROCESS IS HIGHLY SENSITIVE AND MUST BE PROTECTED. INVESTIGATORS ARE TRAINED TO DISCLOSE
INFORMATION ONLY ON A NEED-TO-KNOW BASIS, PRIMARILY TO OTHER PROFESSIONALS INVOLVED IN CHILD PROTECTION OR IN
LEGAL PROCEEDINGS. IMPARTIALITY IS EQUALLY CRITICAL, INVESTIGATORS MUST REMAIN OBJECTIVE AND AVOID PERSONAL
BIASES THAT COULD INFLUENCE THEIR ASSESSMENT OF A SITUATION. THEIR SOLE FOCUS IS ON ENSURING THE CHILD'S SAFETY
AND WELL-BEING, BASED ON FACTUAL EVIDENCE.

ResPecTING CHILD's RIGHTS AND DIGNITY

THE RIGHTS AND DIGNITY OF THE CHILD ARE CENTRAL TO EVERY CPS INVESTIGATOR'S DUTIES. THIS MEANS CONDUCTING
INTERVIEWS IN A MANNER THAT IS RESPECTFUL, NON-INTRUSIVE, AND ENSURES THE CHILD FEELS SAFE AND HEARD. INVESTIGATORS
ARE TRAINED TO BE MINDFUL OF CULTURAL SENSITIVITIES, DEVELOPMENTAL STAGES, AND THE POTENTIAL FOR RE~
TRAUMATIZATION. THEY MUST ENSURE THE CHILD UNDERSTANDS THEIR RIGHTS AND THAT THEIR VOICE IS VALUED, ALLOWING
THEM TO EXPRESS THEIR EXPERIENCES AND CONCERNS WITHOUT FEAR OF JUDGMENT OR RETRIBUTION. THIS RESPECT IS CRUCIAL
FOR FOSTERING TRUST AND OBTAINING ACCURATE INFORMATION.

WHEN CPS INVESTIGATORS CONDUCT INTERVIEWS, THEY ARE ESSENTIALLY STEPPING INTO A ROLE THAT REQUIRES IMMENSE
COMPASSION, A SHARP ANALYTICAL MIND, AND AN UNWAVERING COMMITMENT TO CHILD WELFARE. IT's A POSITION THAT
DEMANDS CONSTANT LEARNING AND ADAPTATION TO THE UNIQUE NEEDS OF EACH CHILD THEY ENCOUNTER. THE CAREFUL
PREPARATION, SKILLED EXECUTION OF INTERVIEWING TECHNIQUES, AND DILIGENT FOLLOW-UP PROCEDURES ALL CONTRIBUTE TO
THE INVESTIGATOR'S ULTIMATE GOAL: SAFEGUARDING VULNERABLE CHILDREN AND ENSURING THEY HAVE THE SUPPORT AND
SAFETY THEY DESERVE. THIS INTRICATE PROCESS, GUIDED BY STRICT ETHICAL AND LEGAL STANDARDS, HIGHLIGHTS THE
PROFOUND RESPONSIBILITY THESE PROFESSIONALS CARRY IN THEIR DAILY ¥ ORK.

FAQ

Q: WHAT IS THE PRIMARY GOAL OF A CPS INVESTIGATOR WHEN INTERVIEWING A
CHILD?

A: THE PRIMARY GOAL IS TO GATHER ACCURATE AND RELIABLE INFORMATION ABOUT THE CHILD'S EXPERIENCES RELATED TO
ALLEGED ABUSE OR NEGLECT, ASSESS THE CHILD'S SAFETY, AND DETERMINE THE APPROPRIATE COURSE OF ACTION TO ENSURE
THEIR WELL-BEING.

Q: How po CPS INVESTIGATORS BUILD RAPPORT WITH CHILDREN DURING AN
INTERVIEW?

A: INVESTIGATORS BUILD RAPPORT BY USING A W ARM, NON-JUDGMENTAL APPROACH, EMPLOYING AGE-APPROPRIATE LANGUAGE,
LISTENING ACTIVELY, VALIDATING THE CHILD'S FEELINGS, AND CREATING A SAFE AND COMFORTABLE ENVIRONMENT WHERE THE
CHILD FEELS TRUSTED AND HEARD.

Q: ARE CPS INVESTIGATORS ALLOWED TO ASK LEADING QUESTIONS WHEN
INTERVIEWING CHILDREN?

A: NO, CPS INVESTIGATORS ARE TRAINED TO AVOID LEADING QUESTIONS, AS THESE CAN INFLUENCE A CHILD’S RESPONSES AND
COMPROMISE THE RELIABILITY OF THE INFORMATION. THEY FOCUS ON OPEN-ENDED QUESTIONS THAT ENCOURAGE THE CHILD TO
SHARE THEIR OWN NARRATIVE.



Q: WHAT HAPPENS IF A CHILD BECOMES DISTRESSED DURING A CPS INTERVIEW?

A: IF A CHILD BECOMES EMOTIONALLY OVERWHELMED OR DISTRESSED, THE INVESTIGATOR WILL PAUSE THE INTERVIEW , OFFER
COMFORT AND REASSURANCE, AND ASSESS WHETHER IT IS APPROPRIATE TO CONTINUE OR IF THE INTERVIEW NEEDS TO BE
RESCHEDULED OR CONDUCTED DIFFERENTLY. THE CHILD'S EMOTIONAL WELL-BEING IS A TOP PRIORITY.

Q: How po CPS INVESTIGATORS ENSURE THE ACCURACY OF A CHILD'S STATEMENTS?

A: INVESTIGATORS ENSURE ACCURACY BY USING OPEN-ENDED QUESTIONS, ACTIVE LISTENING, OBSERVING NON-VERBAL CUES,
SEEKING CLARIFICATION, AND CORROBORATING THE CHILD'S STATEMENTS WITH INFORMATION FROM OTHER SOURCES, SUCH AS
PARENTS, TEACHERS, AND MEDICAL PROFESSIONALS.

QI \WHAT ARE SOME SPECIALIZED TECHNIQUES CPS INVESTIGATORS USE WHEN
INTERVIEWING YOUNG CHILDREN?

A: FOR YOUNG CHILDREN, INVESTIGATORS MAY USE PLAY-BASED TECHNIQUES, DRAWING, OR DOLLS TO HELP THEM EXPRESS
THEMSELVES. THEY ADAPT THEIR COMMUNICATION TO THE CHILD'S DEVELOPMENTAL STAGE AND MAY USE ANATOMICAL FIGURES
TO HELP CHILDREN DESCRIBE PHYSICAL SENSATIONS OR INJURIES.

Q: Is CONFIDENTIALITY MAINTAINED DURING CPS INVESTIGATIONS?

A: YES/ CONFIDENTIALITY IS A CRITICAL ETHICAL AND LEGAL PRINCIPLE. INFORMATION GATHERED IS PROTECTED AND DISCLOSED
ONLY TO INDIVIDUALS DIRECTLY INVOLVED IN THE CHILD'S CASE OR IN LEGAL PROCEEDINGS, ON A NEED-TO-KNOW BASIS.

Q: How poEes A CPS INVESTIGATOR'S DOCUMENTATION IMPACT THE INVESTIGATION?

A: METICULOUS DOCUMENTATION OF THE INTERVIEW , INCLUDING STATEMENTS, OBSERVATIONS, AND ACTIONS TAKEN, IS
CRUCIAL FOR THE ONGOING INVESTIGATION, FOR POTENTIAL COURT PROCEEDINGS, AND FOR ENSURING CONTINUITY OF CARE AND
INFORMED DECISION-MAKING.
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