corporate wellness mental health
impact

corporate wellness mental health impact is a critical consideration for
modern businesses, shifting from a fringe benefit to a core strategic
imperative. Organizations are increasingly recognizing that the well-being of
their employees, particularly their mental health, directly influences
productivity, engagement, retention, and the overall success of the company.
Ignoring this crucial aspect can lead to significant costs, including
absenteeism, presenteeism, and high turnover rates. This article delves into
the profound corporate wellness mental health impact, exploring its
multifaceted dimensions, from the challenges faced by employees to the
tangible benefits of proactive interventions. We will examine how robust
mental health programs contribute to a healthier, more resilient workforce
and a thriving organizational culture.
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Understanding the Scope of Mental Health in the
Workplace

Mental health in the corporate environment encompasses a wide spectrum of
emotional, psychological, and social well-being. It's not merely the absence
of illness, but rather the presence of resilience, coping mechanisms, and the
ability to thrive amidst workplace pressures. Employees today face
unprecedented levels of stress, brought on by demanding workloads, economic
uncertainties, and the blurring lines between professional and personal
lives, especially with the rise of remote and hybrid work models. This
constant pressure can manifest as anxiety, depression, burnout, and a general
decline in overall mental fortitude. Recognizing that each employee
experiences these challenges differently is paramount for any effective
corporate wellness initiative.

It's vital to understand that mental health challenges are not confined to
specific roles or industries; they can affect anyone, regardless of seniority
or position. Factors such as poor management practices, lack of work-life
balance, and a unsupportive organizational culture can exacerbate existing
vulnerabilities or even contribute to the development of new mental health



concerns. Therefore, a comprehensive approach to corporate wellness must
acknowledge these diverse stressors and offer tailored support that addresses
the root causes rather than just the symptoms. This includes fostering an
environment where open conversations about mental health are encouraged, and
seeking help is seen as a sign of strength, not weakness.

Common Mental Health Challenges in the Corporate
Setting

Several common mental health issues frequently surface within the
professional realm, impacting individuals and teams alike. Burnout,
characterized by emotional exhaustion, cynicism, and a sense of inefficacy,
is perhaps one of the most prevalent. This often stems from prolonged periods
of high stress, excessive workloads, and a lack of control over one's work.
Anxiety disorders, which can range from generalized anxiety to specific
phobias related to work tasks or presentations, also present significant
challenges. Depression, marked by persistent sadness, loss of interest, and
diminished energy, can severely impair an employee's ability to perform their
duties and engage with colleagues.

Other significant concerns include stress-related disorders, such as post-
traumatic stress disorder (PTSD) that can arise from traumatic workplace
incidents, and adjustment disorders, where individuals struggle to cope with
significant changes in their professional lives, like a promotion or a job
loss. Furthermore, the stigma surrounding mental health can prevent employees
from seeking the help they need, leading to a silent epidemic of suffering.
This reluctance is often rooted in a fear of professional repercussions, such
as being perceived as less capable or being passed over for opportunities.
Addressing these common challenges requires a multi-pronged strategy that
includes education, accessible resources, and a culture of support.

The Role of Workplace Stressors

Workplace stressors are the primary drivers behind many mental health
challenges employees face. These can be categorized in various ways. Workload
intensity and long hours are obvious culprits, directly contributing to
exhaustion and burnout. Interpersonal conflicts with colleagues or
supervisors, poor communication, and lack of recognition can create a toxic
environment that erodes morale and self-esteem. Job insecurity, whether due
to company performance or the threat of automation, can trigger chronic
anxiety. Lack of autonomy and control over one's work can lead to feelings of
helplessness and demotivation.

Moreover, organizational culture plays a pivotal role. A competitive, high-
pressure environment that doesn't prioritize employee well-being can amplify



stress. Conversely, a supportive and inclusive culture, where feedback is
constructive and achievements are celebrated, can act as a buffer against
stressors. The modern workplace, with its constant connectivity and the
pressure to be always available, has introduced new dimensions of stress,
making it harder for employees to disconnect and recharge. Understanding
these specific stressors is the first step in designing effective
interventions that can mitigate their negative impact.

The Detrimental Effects of Neglecting Mental
Health

The consequences of neglecting employee mental health are far-reaching and
economically significant for any organization. When employees struggle with
their mental well-being, their productivity inevitably takes a hit. This
isn't just about missing work; it's also about "presenteeism," where
employees are physically present but mentally disengaged and performing at a
suboptimal level. This reduced efficiency can impact project timelines,
quality of work, and overall team output. Furthermore, a workforce
experiencing high levels of stress and anxiety is more prone to errors, which
can have costly implications depending on the industry.

Beyond productivity, the impact on employee morale and engagement is
profound. A workplace that doesn't support mental health can become a
breeding ground for negativity, dissatisfaction, and a general lack of
commitment. This often leads to increased absenteeism, as employees take time
off to cope with their struggles. More alarmingly, it fuels higher turnover
rates. Talented individuals will seek out employers who demonstrably value
their well-being, leading to a loss of institutional knowledge and
significant recruitment and training expenses. The reputational damage to a
company perceived as uncaring about its employees' mental state can also be
substantial in today's socially conscious business landscape.

Economic Costs of Poor Mental Health in the
Workplace

The economic burden of poor mental health within corporations is staggering,
often underestimated until detailed analyses are conducted. Direct costs
include healthcare expenses related to mental health treatment, such as
therapy, medication, and hospitalizations. Indirect costs are often even more
substantial and include lost productivity due to absenteeism and
presenteeism. Absenteeism alone, where employees are absent from work due to
mental health issues, translates directly into lost working hours and
decreased output. Presenteeism, as mentioned earlier, is the phenomenon where
employees are at work but functioning below their usual capacity due to
mental distress, leading to reduced efficiency, increased errors, and slower



progress on tasks.

Another significant economic factor is employee turnover. When employees are
unhappy or overwhelmed by their mental health at work, they are more likely
to seek employment elsewhere. Replacing these employees incurs substantial
costs associated with recruitment, onboarding, and training. Furthermore, the
loss of experienced staff can lead to a dip in productivity and innovation
while new hires get up to speed. The reputational damage, while harder to
quantify, can also have long-term economic consequences, affecting customer
trust and the ability to attract top talent. Ultimately, investing in
corporate wellness mental health impact is not an expense, but a strategic
investment that yields significant returns.

Impact on Productivity and Performance

The link between mental well-being and workplace productivity is undeniable
and deeply interconnected. When employees are experiencing anxiety,
depression, or overwhelming stress, their cognitive functions are impaired.
This can manifest as difficulty concentrating, reduced problem-solving
abilities, impaired decision-making, and a general lack of motivation. Tasks
that once felt manageable can now seem insurmountable, leading to
procrastination and unfinished work. This dip in individual performance
inevitably affects team dynamics and project success. Creativity and
innovation, crucial for business growth, are also stifled when the mental
space 1is occupied by distress.

Moreover, the impact extends to interpersonal interactions. Employees
struggling with their mental health might become withdrawn, irritable, or
less collaborative, which can strain relationships with colleagues and
managers. This can create a negative ripple effect throughout the team,
impacting morale and communication. A workforce that is mentally drained 1is
less likely to go the extra mile, innovate, or enthusiastically tackle new
challenges. Therefore, fostering a mentally healthy environment is not just
about employee welfare; it's a direct driver of enhanced performance and
sustained organizational success.

Increased Absenteeism and Turnover Rates

The correlation between poor mental health and increased absenteeism and
turnover is a well-documented phenomenon in organizational psychology. When
employees are experiencing significant mental health challenges, such as
severe anxiety or depression, they often require time away from work to
recover and seek treatment. This leads to a rise in sick days and longer
periods of absence, disrupting workflow and placing additional burdens on
remaining staff. The cumulative effect of frequent or prolonged absences can
significantly impact project delivery and operational efficiency.



Furthermore, a negative or unsupportive work environment that neglects mental
well-being often becomes a catalyst for voluntary turnover. Employees are
increasingly prioritizing their mental health and are more likely to leave
jobs that contribute to their distress. They will seek organizations that
offer a culture of support, work-life balance, and robust mental health
resources. This constant churn of employees is incredibly costly for
businesses, involving recruitment expenses, onboarding time, loss of
institutional knowledge, and decreased productivity during the transition
periods. Investing in corporate wellness mental health impact is a proactive
measure to retain valuable talent and foster a stable, engaged workforce.

Key Components of Effective Corporate Mental
Wellness Programs

Crafting a truly impactful corporate wellness program requires a multi-
faceted approach that addresses prevention, intervention, and ongoing
support. It's not enough to simply offer a helpline; organizations must
create a holistic ecosystem where mental well-being is woven into the fabric
of the company culture. This begins with robust educational initiatives that
aim to destigmatize mental health issues and empower employees with knowledge
about recognizing symptoms and seeking help. Access to professional mental
health services, such as counseling and therapy, should be readily available,
confidential, and ideally covered by benefits packages.

Beyond direct support, fostering a healthy work environment is paramount.
This involves promoting work-1life balance, encouraging regular breaks, and
ensuring reasonable workloads. Leadership buy-in and active participation are
crucial, as managers play a significant role in shaping team dynamics and
employee morale. By implementing these key components, organizations can move
beyond reactive measures to proactively cultivate a mentally resilient
workforce, significantly enhancing the corporate wellness mental health
impact.

Mental Health Education and Awareness Campaigns

Education and awareness are the cornerstones of any effective mental health
strategy within a corporation. These initiatives aim to dismantle the stigma
that often prevents individuals from discussing their struggles or seeking
help. Campaigns can involve workshops, seminars, and informational materials
that educate employees about common mental health conditions, their signs and
symptoms, and available resources. The goal is to normalize conversations
around mental health, fostering an environment where employees feel
comfortable disclosing their challenges without fear of judgment or reprisal.
This can include training for managers to recognize distress in their team
members and respond with empathy and appropriate support.



Furthermore, awareness campaigns can highlight the interconnectedness of
physical and mental health, promoting holistic well-being. By providing
employees with the knowledge and tools to understand their own mental state
and that of their colleagues, organizations empower them to take proactive
steps towards self-care and to support one another. This builds a stronger,
more compassionate workplace culture. The corporate wellness mental health
impact is amplified when employees are informed and feel empowered to
prioritize their well-being.

Access to Mental Health Services and Resources

Providing accessible and confidential mental health services is a critical
component of any corporate wellness program. This often involves offering
employee assistance programs (EAPs) that provide short-term counseling,
referrals to mental health professionals, and crisis intervention services.
However, the effectiveness of EAPs can be enhanced by ensuring employees are
aware of their existence and understand how to access them. Beyond EAPs,
comprehensive health insurance plans that include robust mental health
coverage, such as therapy sessions and psychiatric care, are essential.
Making these benefits clear and easy to navigate is crucial.

Organizations can also explore partnerships with specialized mental health
providers or digital platforms that offer virtual therapy, mindfulness apps,
or online support groups. The key is to offer a variety of options that cater
to different needs and preferences, ensuring that every employee has a
pathway to receive the support they require. Confidentiality is paramount;
employees must feel assured that their privacy will be protected when
accessing these services. This fosters trust and encourages greater
utilization, thereby maximizing the positive corporate wellness mental health
impact.

Promoting Work-Life Balance and Stress Management

Actively promoting work-life balance and effective stress management
techniques is fundamental to creating a mentally healthy workplace. This
involves encouraging employees to disconnect from work during non-working
hours, discouraging excessive overtime, and respecting personal time. Leaders
can set an example by modeling healthy work habits and communicating clear
expectations around availability. Flexible work arrangements, such as remote
work options or compressed workweeks, can also significantly contribute to
improved work-life balance, allowing employees greater control over their
schedules and reducing commute-related stress.

Beyond structural changes, organizations can offer workshops and resources on
stress management techniques, including mindfulness, meditation, time
management, and resilience building. Encouraging regular breaks throughout



the workday and creating spaces for relaxation or quiet reflection can also
make a difference. When employees feel supported in managing their workload
and personal lives, their overall mental well-being improves, leading to
greater job satisfaction and a more positive corporate wellness mental health
impact. This proactive approach prevents burnout and fosters a more
sustainable work environment.

Measuring the Corporate Wellness Mental Health
Impact

Quantifying the corporate wellness mental health impact is essential for
demonstrating the value of these initiatives and for continuous improvement.
It allows organizations to understand what's working, where adjustments are
needed, and to make a data-driven case for ongoing investment. This
measurement goes beyond anecdotal evidence and delves into concrete metrics
that reflect changes in employee well-being and organizational performance.
By tracking these indicators, businesses can truly gauge the effectiveness of
their mental health strategies.

It's a complex but rewarding endeavor to connect the dots between wellness
programs and tangible business outcomes. This involves looking at both
quantitative data, such as absenteeism rates and healthcare costs, and
qualitative feedback, such as employee satisfaction surveys and focus group
discussions. A thorough assessment provides a clear picture of the return on
investment and guides future program development. This data-driven approach
is crucial for proving the long-term value and sustainability of corporate
wellness mental health initiatives.

Key Performance Indicators (KPIs) for Mental Health
Programs

To effectively measure the corporate wellness mental health impact,
organizations should track a range of Key Performance Indicators (KPIs).
These metrics provide tangible evidence of program effectiveness. Common KPIs
include:

e Reduced absenteeism and presenteeism rates, often tracked through HR
data and employee self-reports.

e Decreased employee turnover rates, particularly those attributed to
stress or burnout.

e Lower healthcare costs related to mental health services and stress-
induced physical ailments.



e Increased employee engagement scores, as measured by regular surveys.

e Improved employee satisfaction and morale, also gauged through surveys
and feedback mechanisms.

e Higher rates of utilization of EAP services and mental health benefits,
indicating increased awareness and trust.

e Positive trends in stress-related incident reports or workplace conflict
resolutions.

By consistently monitoring these KPIs, organizations can gain valuable
insights into the effectiveness of their mental health initiatives and
identify areas for improvement.

Employee Surveys and Feedback Mechanisms

Gathering direct feedback from employees is an invaluable method for
understanding the perceived impact of corporate wellness programs. Regular
employee surveys, whether anonymous or not, can gauge levels of stress, job
satisfaction, feelings of support, and awareness of available mental health
resources. These surveys should include specific questions about the
effectiveness and accessibility of the wellness initiatives. Beyond formal
surveys, creating multiple feedback channels, such as suggestion boxes,
dedicated email addresses, or regular focus groups, allows for a more
continuous and nuanced understanding of employee sentiment.

It's crucial to act on this feedback, demonstrating to employees that their
voices are heard and valued. Communicating the changes made based on their
input reinforces the organization's commitment to their well-being. This
iterative process of gathering feedback, analyzing it, and implementing
improvements is essential for ensuring that corporate wellness mental health
programs remain relevant, effective, and responsive to the evolving needs of
the workforce.

ROI of Mental Health Initiatives

Calculating the Return on Investment (ROI) for mental health initiatives is a
powerful way to justify their continued funding and expansion. The ROI is
typically calculated by comparing the financial benefits derived from
improved employee well-being against the costs of implementing and
maintaining wellness programs. Benefits can include reduced healthcare
expenditures, decreased absenteeism and turnover costs, and increased
productivity. For instance, if a company invests $100,000 in a comprehensive
mental health program and, through reduced turnover and improved



productivity, saves $250,000, the ROI is substantial.

While some benefits, like improved morale and a stronger company culture, are
harder to quantify directly, their impact on long-term success and talent
retention is undeniable. By using conservative estimates for these less
tangible benefits and solid data for quantifiable ones, organizations can
build a compelling business case for investing in the corporate wellness
mental health impact. This data-driven approach helps secure executive buy-in
and demonstrates that prioritizing employee mental health is not just the
right thing to do, but also a smart business strategy.

Strategies for Fostering a Mentally Healthy
Workplace Culture

Creating a mentally healthy workplace culture goes beyond offering programs;
it requires a fundamental shift in organizational mindset and practices. It's
about embedding well-being into the daily operations and interactions within
the company. This starts with leadership commitment, where executives
champion mental health initiatives and model healthy behaviors. When leaders
prioritize their own well-being and openly discuss its importance, it sends a
powerful message to the entire organization, encouraging employees to do the
same.

Furthermore, fostering psychological safety is paramount. This means creating
an environment where employees feel comfortable expressing their thoughts,
concerns, and mistakes without fear of negative repercussions. Open
communication, constructive feedback, and a culture of empathy and
understanding are vital. By implementing these strategies, organizations can
build a resilient, engaged, and supportive workforce, maximizing the positive
corporate wellness mental health impact.

Leadership Buy-in and Role Modeling

The commitment of leadership is arguably the most critical factor in
fostering a mentally healthy workplace culture. When senior leaders actively
participate in and advocate for mental health initiatives, it signals that
these programs are a genuine priority for the organization. This buy-in isn't
just about providing funding; it's about actively promoting well-being
through their own actions and communication. Leaders who openly discuss their
own mental health challenges, share strategies for managing stress, and
encourage work-life balance set a powerful example for their teams.

This role modeling helps to destigmatize mental health issues and encourages
employees to feel more comfortable seeking support. When leaders demonstrate



empathy, listen actively to employee concerns, and prioritize the well-being
of their teams, it creates a ripple effect throughout the organization. This
authentic commitment builds trust and fosters a culture where mental health
is valued and integrated into the company's core values. The corporate
wellness mental health impact is significantly amplified when leadership is
genuinely invested.

Encouraging Open Communication and Reducing Stigma

Reducing the stigma surrounding mental health requires creating an
environment where open and honest communication is not only accepted but
encouraged. This can be achieved through various means, such as establishing
employee resource groups focused on mental well-being, hosting "lunch and
learn" sessions on mental health topics, and integrating mental health
discussions into regular team meetings. Normalizing conversations about
stress, anxiety, and seeking support helps to chip away at the fear and shame
that often prevent individuals from reaching out.

Training managers and supervisors to have sensitive and supportive
conversations about mental health is also crucial. They should be equipped to
recognize signs of distress, offer empathetic support, and guide employees
towards available resources. When employees feel safe to discuss their mental
health without fear of negative career implications, they are more likely to
seek help early, leading to better outcomes and a more resilient workforce.
This open dialogue is a cornerstone of a truly supportive corporate wellness
mental health impact.

Implementing Flexible Work Policies

Flexible work policies have emerged as a powerful tool for enhancing employee
well-being and contributing to a positive corporate wellness mental health
impact. Policies such as remote work, hybrid schedules, flextime, and
compressed workweeks can offer employees greater autonomy and control over
their work lives. This flexibility allows individuals to better manage
personal responsibilities, reduce commute times and associated stress, and
create a more sustainable work-life integration. For many, this enhanced
control significantly alleviates stress and can be a crucial factor in
maintaining positive mental health.

While implementing flexible policies, it's important to ensure that
communication channels remain robust and that team cohesion is maintained.
Regular check-ins, virtual team-building activities, and clear expectations
regarding availability can help bridge any gaps created by physical distance.
When implemented thoughtfully, flexible work arrangements can lead to
increased job satisfaction, higher productivity, and a more engaged
workforce, all contributing to a stronger overall corporate wellness mental



health impact.

The Future of Corporate Wellness and Mental
Health Integration

The trajectory of corporate wellness is moving towards a more integrated and
proactive approach, with mental health at its core. We are witnessing a
paradigm shift from reactive interventions to preventative strategies that
aim to build resilience and foster well-being from the ground up. The future
will likely see even greater emphasis on personalized wellness plans,
leveraging technology and data analytics to tailor support to individual
needs. This includes AI-driven mental health assessments and personalized
recommendations for resources and interventions.

The ongoing evolution of the workplace, including the rise of remote and
hybrid models, will continue to shape how mental health is supported.
Organizations that successfully integrate mental well-being into their
culture, leadership practices, and operational frameworks will be best
positioned to thrive. The corporate wellness mental health impact will become
an even more critical differentiator in attracting and retaining top talent,
ultimately contributing to a more human-centric and sustainable business
landscape.

Technological Advancements in Mental Wellness
Support

Technology is rapidly transforming the landscape of corporate wellness,
particularly in the realm of mental health support. Digital platforms offer
innovative solutions, from meditation and mindfulness apps to virtual therapy
services and AI-powered chatbots that provide immediate mental health
resources and support. These tools offer scalability, accessibility, and
often a degree of anonymity that can encourage employees to engage with
mental health resources more readily. Telehealth services have become
increasingly sophisticated, allowing employees to connect with licensed
therapists and counselors from the convenience of their homes or offices.

Furthermore, wearable devices and other health tracking technologies are
beginning to integrate mental well-being metrics, providing individuals with
personalized insights into their stress levels, sleep patterns, and overall
emotional state. This data can then be used to inform proactive
interventions. As technology continues to evolve, we can expect even more
sophisticated and personalized tools to emerge, further enhancing the
corporate wellness mental health impact and making support more accessible
than ever before.



Personalized and Proactive Wellness Strategies

The future of corporate wellness lies in its ability to become more
personalized and proactive. Generic, one-size-fits-all programs are giving
way to strategies that cater to the unique needs and preferences of
individual employees. This involves leveraging data analytics from employee
surveys, health assessments, and program utilization to identify specific
challenges and tailor interventions accordingly. For example, an organization
might identify a segment of its workforce experiencing high levels of burnout
and offer targeted workshops on stress management and resilience, alongside
access to specialized coaching.

Proactive strategies focus on preventing mental health issues before they
arise. This includes embedding well-being principles into job design,
fostering supportive management practices, and providing employees with the
skills and resources to build their own resilience. The aim is to create an
environment where employees feel empowered to take ownership of their mental
health and where the organization provides the necessary infrastructure and
support to facilitate this journey. This shift towards personalization and
proactivity is key to maximizing the long-term corporate wellness mental
health impact.

Mental Health as a Strategic Business Imperative

Increasingly, mental health is no longer viewed as a secondary concern or a
standalone HR initiative, but as a fundamental strategic imperative for
business success. Organizations that recognize this are integrating mental
well-being into their core business strategies, understanding that a healthy
workforce is directly linked to innovation, productivity, and financial
performance. This strategic integration means that mental health
considerations are factored into decision-making across all departments, from
talent acquisition and retention to product development and customer service.

Companies are realizing that investing in employee mental health is not just
a cost, but a driver of competitive advantage. It enhances employer branding,
making the organization more attractive to top talent. It reduces operational
risks by mitigating the impact of stress-related errors and absenteeism.
Ultimately, viewing mental health as a strategic imperative allows
organizations to build more resilient, engaged, and high-performing teams,
ensuring sustainable growth and a positive corporate wellness mental health
impact for years to come.

As we continue to navigate the complexities of the modern workplace, the
profound corporate wellness mental health impact remains a central theme.
Organizations that proactively invest in the mental well-being of their
employees are not only fostering a more compassionate and supportive
environment but are also building a stronger, more resilient, and ultimately



more successful business. The journey towards a mentally healthy workplace is
ongoing, requiring continuous commitment, adaptation, and a genuine
understanding of the human element at the heart of every organization.

FAQ

Q: What is the primary benefit of investing in
corporate wellness mental health programs?

A: The primary benefit of investing in corporate wellness mental health
programs is the creation of a more engaged, productive, and resilient
workforce, which in turn leads to reduced healthcare costs, lower turnover
rates, and enhanced overall business performance.

Q: How does poor mental health affect a company's
bottom line?

A: Poor mental health negatively impacts a company's bottom line through
increased absenteeism, presenteeism (reduced productivity while at work),
higher healthcare expenditures, and increased employee turnover, all of which
incur significant financial costs.

Q: What role do managers play in supporting employee
mental health?

A: Managers play a crucial role by fostering open communication, recognizing
signs of distress, providing empathetic support, and guiding employees
towards available mental health resources. Their supportive behavior can
significantly reduce stigma and encourage help-seeking behavior.

Q: How can companies measure the ROI of their mental
health initiatives?

A: Companies can measure the ROI by tracking key performance indicators such
as reduced absenteeism and turnover, lower healthcare costs, and increased
productivity, and comparing these savings against the cost of implementing
the wellness programs.

Q: Is remote work beneficial for employee mental
health?

A: Remote work can be beneficial for employee mental health by offering
greater flexibility, reducing commute stress, and improving work-life
balance. However, it's important to address potential isolation and ensure



strong communication and social connection are maintained.

Q: What are some effective ways to reduce mental
health stigma in the workplace?

A: Reducing stigma involves educating employees about mental health,
normalizing conversations through leadership advocacy and open communication
channels, and ensuring confidential access to support services.

Q: How can technology enhance corporate mental
wellness support?

A: Technology can enhance support through apps for mindfulness and stress
management, virtual therapy platforms, AI-powered chatbots for immediate
resources, and data analytics for personalized wellness strategies.

Q: What is the difference between absenteeism and
presenteeism, and how do they relate to mental
health?

A: Absenteeism is when an employee is not at work due to illness, including
mental health issues. Presenteeism is when an employee is at work but
functioning at a reduced capacity due to health issues, often mental
distress, which significantly impacts productivity.
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