CLOUD COMPUTING FOR BEGINNERS PHILIPPINES

CLOUD COMPUTING FOR BEGINNERS PHILIPPINES, UNDERSTANDING THIS REVOLUTIONARY TECHNOLOGY IS NO LONGER A LUXURY
BUT A NECESSITY FOR BUSINESSES AND INDIVIDUALS ALIKE. AS THE DIGITAL LANDSCAPE IN THE PHILIPPINES RAPIDLY EVOLVES,
EMBRACING CLOUD SOLUTIONS OFFERS UNPARALLELED OPPORTUNITIES FOR GROWTH, EFFICIENCY, AND SCALABILITY. THiS
COMPREHENSIVE GUIDE IS DESIGNED TO DEMYSTIFY CLOUD COMPUTING FOR BEGINNERS IN THE PHILIPPINES, COVERING EVERYTHING
FROM FUNDAMENTAL CONCEPTS AND KEY BENEFITS TO PRACTICAL APPLICATIONS AND HOW TO GET STARTED. WE WILL EXPLORE
THE VARIOUS TYPES OF CLOUD SERVICES, THE ADVANTAGES THEY BRING TO FiLipino ENTERPRISES, AND THE CRUCIAL
CONSIDERATIONS FOR ADOPTING CLOUD TECHNOLOGY IN YOUR LOCAL CONTEXT.

WHAT Is CLoubp CoMPUTING? UNDERSTANDING THE BASICS

CLOUD COMPUTING, IN ITS SIMPLEST FORM, REFERS TO THE DELIVERY OF COMPUTING SERVICES—INCLUDING SERVERS, STORAGE,
DATABASES, NETWORKING, SOFTWARE, ANALYTICS, AND INTELLIGENCE——OVER THE INTERNET (“THE CLOUD™). INSTEAD OF
OWNING AND MAINTAINING PHYSICAL DATA CENTERS AND SERVERS, ORGANIZATIONS CAN ACCESS TECHNOLOGY SERVICES ON AN
AS-NEEDED BASIS FROM A CLOUD PROVIDER. THIS SHIFTS THE RESPONSIBILITY OF MANAGING | T INFRASTRUCTURE FROM THE USER
TO THE PROVIDER, OFFERING SIGNIFICANT ADVANTAGES IN COST, FLEXIBILITY, AND PERFORMANCE.

THe Core CoMPONENTS oF CLoub COMPUTING

AT ITS HEART, CLOUD COMPUTING IS BUILT UPON SEVERAL KEY COMPONENTS THAT ENABLE ITS FUNCTIONALITY AND
\WIDESPREAD ADOPTION. THESE COMPONENTS WORK IN SYNERGY TO PROVIDE A ROBUST AND ACCESSIBLE COMPUTING
ENVIRONMENT. UNDERSTANDING THESE BUILDING BLOCKS IS CRUCIAL FOR GRASPING HOW THE CLOUD OPERATES AND THE VALUE
IT DELIVERS.

o ON-DEMAND SELF-SERVICE: USERS CAN PROVISION COMPUTING CAPABILITIES, SUCH AS SERVER TIME AND NET\WWORK
STORAGE, AUTOMATICALLY WITHOUT REQUIRING HUMAN INTERACTION WITH EACH SERVICE PROVIDER. THIS ALLOWS
FOR RAPID DEPLOYMENT AND ADAPTATION TO CHANGING NEEDS.

® BrROAD NETWORK ACCESS: CLOUD CAPABILITIES ARE AVAILABLE OVER THE NETWORK AND ACCESSED THROUGH
STANDARD MECHANISMS THAT PROMOTE USE BY HETEROGENEOUS THIN OR THICK CLIENT PLATFORMS (E.G., MOBILE
PHONES, TABLETS, LAPTOPS, AND \X/ORKSTATIONS).

® RESOURCE POOLING: THE PROVIDER’S COMPUTING RESOURCES ARE POOLED TO SERVE MULTIPLE CONSUMERS USING A
MULTI-TENANT MODEL, WITH DIFFERENT PHYSICAL AND VIRTUAL RESOURCES DYNAMICALLY ASSIGNED AND REASSIGNED
ACCORDING TO CONSUMER DEMAND.

® RAPID ELASTICITY: CAPABILITIES CAN BE ELASTICALLY PROVISIONED AND RELEASED, IN SOME CASES AUTOMATICALLY,
TO SCALE RAPIDLY OUTWARD AND INWARD COMMENSURATE WITH DEMAND. TO THE CONSUMER, THE CAPABILITIES
AV AILABLE FOR PROVISIONING OFTEN APPEAR TO BE UNLIMITED AND CAN BE APPROPRIATED IN ANY QUANTITY AT ANY
TIME.

® MEASURED SERVICE: CLOUD SYSTEMS AUTOMATICALLY CONTROL AND OPTIMIZE RESOURCE USE BY LEVERAGING A
METERING CAPABILITY AT SOME LEVEL OF ABSTRACTION APPROPRIATE TO THE TYPE OF SERVICE. RESOURCE USAGE CAN
BE MONITORED, CONTROLLED, AND REPORTED, PROVIDING TRANSPARENCY FOR BOTH THE PROVIDER AND CONSUMER OF THE
UTILIZED SERVICE.



Key BeneriTs oF CLoub COMPUTING FOR FILIPINO BUSINESSES

FOR BUSINESSES OPERATING IN THE PHILIPPINES, THE ADVANTAGES OF MIGRATING TO THE CLOUD ARE SUBSTANTIAL AND FAR™
REACHING. THESE BENEFITS DIRECTLY IMPACT OPERATIONAL EFFICIENCY, COST SAVINGS, AND THE ABILITY TO INNOVATE AND
COMPETE IN THE MODERN MARKETPLACE. EMBRACING CLOUD TECHNOLOGY CAN BE A SIGNIFICANT DIFFERENTIATOR.

e CosT SAVINGS: ELIMINATES THE NEED FOR SIGNIFICANT UPFRONT CAPITAL EXPENDITURES ON HARDW ARE AND
INFRASTRUCTURE. BUSINESSES PAY ONLY FOR THE RESOURCES THEY CONSUME, LEADING TO OPTIMIZED I'T BUDGETS.

¢ SCALABILITY AND FLEXIBILITY: EASILY SCALE COMPUTING RESOURCES UP OR DOWN BASED ON BUSINESS NEEDS. THIS
AGILITY ALLOWS BUSINESSES TO RESPOND QUICKLY TO MARKET CHANGES AND GROWTH OPPORTUNITIES WITHOUT BEING
CONSTRAINED BY PHYSICAL I T LIMITATIONS.

o ENHANCED ACCESSIBILITY: ACCESS APPLICATIONS AND DATA FROM ANY\WHERE, AT ANY TIME, WITH AN INTERNET
CONNECTION. THIS IS PARTICULARLY BENEFICIAL FOR REMOTE WORKFORCES AND BUSINESSES WITH DISTRIBUTED
OPERATIONS ACROSS THE PHILIPPINE ARCHIPELAGO.

¢ |MPROVED COLLABORATION: CLOUD-BASED TOOLS FACILITATE SEAMLESS COLLABORATION AMONG TEAMS, REGARDLESS
OF THEIR PHYSICAL LOCATION. FILE SHARING, PROJECT MANAGEMENT, AND COMMUNICATION BECOME MORE STREAMLINED.

¢ DiSASTER RECOVERY AND BusINESS CONTINUITY: CLOUD PROVIDERS OFFER ROBUST DISASTER RECOVERY SOLUTIONS,
ENSURING DATA IS BACKED UP AND ACCESSIBLE EVEN IN THE EVENT OF LOCAL HARDW ARE FAILURES OR NATURAL
DISASTERS, WHICH ARE PREVALENT IN THE PHILIPPINES.

e AUTOMATIC UPDATES AND MAINTENANCE: THE CLOUD PROVIDER HANDLES SOFT\W ARE UPDATES, SECURITY PATCHES,
AND INFRASTRUCTURE MAINTENANCE, FREEING UP INTERNAL IT STAFF TO FOCUS ON STRATEGIC INITIATIVES.

TypPes oF CLoub COMPUTING SERVICES

(UNDERSTANDING THE DIFFERENT SERVICE MODELS AVAILABLE IS CRUCIAL FOR SELECTING THE RIGHT CLOUD SOLUTION FOR YOUR
SPECIFIC NEEDS IN THE PHILIPPINES. THESE MODELS REPRESENT VARYING LEVELS OF RESPONSIBILITY AND CONTROL FOR THE USER,
OFFERING DISTINCT ADVANTAGES FOR DIFFERENT TYPES OF ORGANIZATIONS AND APPLICATIONS.

INFRASTRUCTURE AS A SERVICE (IAAS)

IAAS PROVIDES THE FUNDAMENTAL BUILDING BLOCKS FOR CLOUD | T. IT TYPICALLY OFFERS ACCESS TO NETWORKING FEATURES,
COMPUTER RESOURCES LIKE VIRTUAL MACHINES, AND DATA STORAGE SPACE. IAAS GIVES THE HIGHEST LEVEL OF FLEXIBILITY AND
MANAGEMENT CONTROL OVER | T RESOURCES AND IS ANALOGOUS TO THE EXISTING ON-PREMISES | T INFRASTRUCTURE.

IN THE PHILIPPINES, IAAS IS IDEAL FOR BUSINESSES LOOKING TO MIGRATE EXISTING APPLICATIONS WITHOUT MAJOR
ARCHITECTURAL CHANGES OR FOR THOSE NEEDING GRANULAR CONTROL OVER THEIR |T ENVIRONMENT. PROVIDERS MANAGE THE
UNDERLYING INFRASTRUCTURE, WHILE THE BUSINESS MANAGES THE OPERATING SYSTEMS, MIDDLEW ARE, AND APPLICATIONS.

PLATFORM AS A ServICE (PAAS)

PAAS REMOVES THE NEED FOR ORGANIZATIONS TO MANAGE THE UNDERLYING INFRASTRUCTURE (USUALLY HARDW ARE AND
OPERATING SYSTEMS) AND ALLOWS THEM TO FOCUS ON THE DEPLOYMENT AND MANAGEMENT OF THEIR APPLICATIONS. PAAS



PROVIDES A FRAMEWORK FOR DEVELOPERS TO BUILD, RUN, AND MANAGE APPLICATIONS WITHOUT THE COMPLEXITY OF BUILDING
AND MAINTAINING THE INFRASTRUCTURE TYPICALLY ASSOCIATED WITH DEVELOPING AND LAUNCHING AN APP.

For FILIPINO DEVELOPERS AND BUSINESSES FOCUSED ON RAPID APPLICATION DEVELOPMENT, PAAS IS AN EXCELLENT CHOICE. IT
OFFERS A PRE-CONFIGURED ENVIRONMENT WITH TOOLS, DATABASES, AND OPERATING SYSTEMS, ACCELERATING THE
DEVELOPMENT LIFECYCLE.

SOFTWARE AS A SErVICE (SAAS)

SAAS IS A SOFTWARE DISTRIBUTION MODEL IN WHICH A THIRD-PARTY PROVIDER HOSTS APPLICATIONS AND MAKES THEM
AVAILABLE TO CUSTOMERS OVER THE INTERNET. SAAS IS THE MOST COMMON CLOUD COMPUTING SERVICE MODEL. W/ITH SAAS,
CLOUD PROVIDERS MANAGE ALL THE UNDERLYING INFRASTRUCTURE, MIDDLEW ARE, APPLICATION SOFTWARE, AND APPLICATION
DATA.

SAAS APPLICATIONS ARE WIDELY USED BY BUSINESSES IN THE PHILIPPINES, FROM CUSTOMER RELATIONSHIP MANAGEMENT (CRM)
AND ENTERPRISE RESOURCE PLANNING (ERP) SYSTEMS TO EMAIL AND COLLABORATION TOOLS. EXAMPLES INCLUDE POPULAR
SERVICES LIKE GOOGLE W/ ORKSPACE AND MICROSOFT 365, WHICH ARE READILY ACCESSIBLE AND WIDELY ADOPTED ACROSS
VARIOUS INDUSTRIES.

CLoup DepLOoYMENT MobELs: PusLic, PRIVATE, AND HYBRID

BEYOND THE SERVICE MODELS, HOW CLOUD RESOURCES ARE DEPLOYED ALSO PLAYS A SIGNIFICANT ROLE IN STRATEGIC IT
PLANNING FOR BUSINESSES IN THE PHILIPPINES. EACH DEPLOYMENT MODEL OFFERS A UNIQUE BALANCE OF CONTROL, SECURITY,
AND COST-EFFECTIVENESS, CATERING TO DIFFERENT ORGANIZATIONAL REQUIREMENTS AND REGULATORY LANDSCAPES.

PusLic CLoup

PUBLIC CLOUDS ARE OWNED AND OPERATED BY THIRD-PARTY CLOUD SERVICE PROVIDERS, DELIVERING COMPUTING RESOURCES
LIKE SERVERS AND STORAGE OVER THE INTERNET. THEY ARE GENERALLY THE MOST COST-EFFECTIVE OPTION, OFFERING VAST
SCALABILITY AND FLEXIBILITY. IN THE PHILIPPINES, MAJOR PROVIDERS LIKE AMAZON \WEB SERVICES (AWS), MICROSOFT
AzURE, AND GOOGLE CLOUD OFFER EXTENSIVE PUBLIC CLOUD SERVICES.

PrivaTE CLOUD

A PRIVATE CLOUD IS CLOUD COMPUTING RESOURCES USED EXCLUSIVELY BY A SINGLE BUSINESS. |IT CAN BE PHYSICALLY
LOCATED AT THE COMPANY’S ON-SITE DATA CENTER, OR IT CAN BE HOSTED BY A THIRD-PARTY SERVICE PROVIDER. A PRIVATE
CLOUD OFFERS THE HIGHEST LEVEL OF SECURITY AND CONTROL, MAKING IT SUITABLE FOR ORGANIZATIONS WITH STRINGENT
COMPLIANCE REQUIREMENTS OR SENSITIVE DATA.

HvysriD CLouD

A HYBRID CLOUD COMBINES PUBLIC AND PRIVATE CLOUDS, ALLOWING DATA AND APPLICATIONS TO BE SHARED BET\WEEN THEM.
THIS OFFERS GREATER FLEXIBILITY AND MORE DEPLOYMENT OPTIONS. BUSINESSES CAN LEVERAGE THE SCALABILITY AND COST-
EFFECTIVENESS OF THE PUBLIC CLOUD FOR NON-SENSITIVE WORKLOADS WHILE KEEPING CRITICAL DATA AND APPLICATIONS IN A
PRIVATE CLOUD FOR ENHANCED SECURITY AND CONTROL. THIS MODEL IS BECOMING INCREASINGLY POPULAR IN THE PHILIPPINES



AS BUSINESSES SEEK TO OPTIMIZE THEIR | T STRATEGIES.

GETTING STARTED WITH CLoub COMPUTING IN THE PHILIPPINES

EMBARKING ON THE CLOUD JOURNEY IN THE PHILIPPINES REQUIRES CAREFUL PLANNING AND CONSIDERATION. (UNDERSTANDING THE
STEPS INVOLVED CAN HELP ENSURE A SMOOTH TRANSITION AND MAXIMIZE THE BENEFITS OF CLOUD ADOPTION FOR YOUR
ORGANIZATION. A PHASED APPROACH OFTEN YIELDS THE BEST RESULTS.

Assess Your BusiNess NEeDs

BEFORE DIVING INTO SPECIFIC CLOUD SERVICES OR PROVIDERS, IT'S CRUCIAL TO THOROUGHLY ASSESS YOUR CURRENT BUSINESS
OPERATIONS, IT INFRASTRUCTURE, AND FUTURE GOALS. IDENTIFY WHICH APPLICATIONS OR WORKLOADS WOULD BENEFIT MOST
FROM CLOUD MIGRATION, CONSIDERING FACTORS LIKE DATA SENSITIVITY, PERFORMANCE REQUIREMENTS, AND BUDGET
CONSTRAINTS. UNDERSTANDING YOUR PAIN POINTS WILL GUIDE YOUR CLOUD STRATEGY.

CHoosE THE RIGHT CLoub ProVIDER

THE PHILIPPINES IS SERVED BY SEVERAL MAJOR GLOBAL CLOUD PROVIDERS, EACH OFFERING A WIDE ARRAY OF SERVICES AND
PRICING MODELS. RESEARCHING AND COMPARING PROVIDERS BASED ON THEIR SERVICE OFFERINGS, RELIABILITY, SECURITY
FEATURES, PRICING, AND LOCAL SUPPORT IS ESSENTIAL. CONSIDER FACTORS LIKE DATA SOVEREIGNTY LAWS IF APPLICABLE TO
YOUR INDUSTRY AND DATA TYPES.

DeveLoP A MIGRATION STRATEGY

A WELL-DEFINED MIGRATION STRATEGY IS KEY TO A SUCCESSFUL CLOUD TRANSITION. THIS INVOLVES PLANNING HOW TO MOVE
YOUR DATA, APPLICATIONS, AND WORKLOADS TO THE CLOUD. STRATEGIES CAN RANGE FROM A “LIFT-AND-SHIFT” APPROACH,

WHERE APPLICATIONS ARE MOVED WITH MINIMAL CHANGES, TO REFACTORING APPLICATIONS FOR CLOUD-NATIVE ENVIRONMENTS.
PHASED MIGRATIONS ARE OFTEN RECOMMENDED TO MINIMIZE DISRUPTION.

Focus oN SECUrITY AND COMPLIANCE

SECURITY IS A PARAMOUNT CONCERN WHEN MOVING TO THE CLOUD. UNDERSTAND THE SHARED RESPONSIBILITY MODEL, WHERE
THE CLOUD PROVIDER SECURES THE INFRASTRUCTURE, AND YOU ARE RESPONSIBLE FOR SECURING YOUR DATA AND APPLICATIONS
WITHIN THAT INFRASTRUCTURE. ENSURE THE CHOSEN PROVIDER MEETS RELEVANT INDUSTRY COMPLIANCE STANDARDS AND
IMPLEMENT STRONG SECURITY PRACTICES, INCLUDING ACCESS CONTROLS, ENCRYPTION, AND REGULAR SECURITY AUDITS.
COMPLIANCE WITH PHILIPPINE DATA PRIVACY LAWS IS ALSO CRITICAL.

TRAIN YOUR TEAM

CLOUD ADOPTION OFTEN REQUIRES NEW SKILLS AND KNOWLEDGE WITHIN YOUR | T TEAM. INVEST IN TRAINING AND DEVELOPMENT
TO EQUIP YOUR PERSONNEL WITH THE EXPERTISE NEEDED TO MANAGE, OPERATE, AND SECURE CLOUD ENVIRONMENTS
EFFECTIVELY. UPSKILLING YOUR WORKFORCE ENSURES YOU CAN FULLY LEVERAGE THE CAPABILITIES OF CLOUD TECHNOLOGY.



THe FUTURE oF CLoub COMPUTING IN THE PHILIPPINES

THE TRAJECTORY OF CLOUD COMPUTING IN THE PHILIPPINES IS ONE OF CONTINUOUS GROWTH AND INNOVATION. AS MORE
BUSINESSES RECOGNIZE ITS TRANSFORMATIVE POTENTIAL, WE CAN EXPECT TO SEE FURTHER ADOPTION ACROSS ALL SECTORS,
FROM SMALL AND MEDIUM-SIZED ENTERPRISES (SMES) TO LARGE CORPORATIONS. EMERGING TECHNOLOGIES LIKE ARTIFICIAL
INTELLIGENCE (Al), MACHINE LEARNING (ML), AND THE INTERNET OF THINGS (IO T) ARE INCREASINGLY RELIANT ON ROBUST
CLOUD INFRASTRUCTURE, FURTHER DRIVING CLOUD ADOPTION.

THE INCREASING AVAILABILITY OF HIGH-SPEED INTERNET ACROSS THE IDHILIPPINESI COUPLED WITH GOVERNMENT INITIATIVES TO
PROMOTE DIGITAL TRANSFORMATION, WILL UNDOUBTEDLY ACCELERATE CLOUD ADOPTION. LOCAL CLOUD SERVICE PROVIDERS
AND PARTNERS ARE ALSO PLAYING A CRUCIAL ROLE IN TAILORING SOLUTIONS TO THE UNIQUE NEEDS OF THE PHILIPPINE MARKET,
OFFERING LOCALIZED SUPPORT AND EXPERTISE. THE CLOUD IS NOT JUST A TECHNOLOGY TREND;, IT'S A FUNDAMENTAL SHIFT
THAT WILL CONTINUE TO SHAPE HOW BUSINESSES IN THE PHILIPPINES OPERATE, INNOVATE, AND THRIVE IN THE DIGITAL AGE.

FREQUENTLY ASkeD QUESTIONS

Q: WHAT ARE THE BIGGEST ADVANTAGES OF CLOUD COMPUTING FOR SMALL
BUSINESSES IN THE PHILIPPINES?

A: FOR SMALL BUSINESSES IN THE PHILIPPINES, THE BIGGEST ADVANTAGES INCLUDE SIGNIFICANT COST SAVINGS BY AVOIDING
LARGE UPFRONT HARDW ARE INVESTMENTS, ENHANCED FLEXIBILITY TO SCALE RESOURCES AS THE BUSINESS GROWS OR ITS NEEDS
CHANGE, AND IMPROVED ACCESSIBILITY ALLOWING EMPLOYEES TO WORK FROM ANY\WHERE, FOSTERING A MORE AGILE AND
PRODUCTIVE WORKFORCE.

QZ IS MY DATA SAFE WHEN USING CLOUD COMPUTING SERVICES IN THE PHILIPPINES?

A: CLOUD PROVIDERS INVEST HEAVILY IN SECURITY MEASURES THAT OFTEN EXCEED WHAT INDIVIDUAL BUSINESSES CAN AFFORD.
REPUTABLE PROVIDERS EMPLOY ADVANCED ENCRYPTION, REGULAR SECURITY AUDITS, AND COMPLIANCE CERTIFICATIONS.
I—IO\X/EVER/ IT'S CRUCIAL TO UNDERSTAND THE SHARED RESPONSIBILITY MODEL, WHERE YOU ARE ALSO RESPONSIBLE FOR
IMPLEMENTING STRONG SECURITY PRACTICES FOR YOUR DATA AND APPLICATIONS WITHIN THE CLOUD ENVIRONMENT.

Q: WHAT IS THE DIFFERENCE BETWEEN |AAS, PAAS, AND SAAS, AND WHICH IS BEST
FOR A BEGINNER IN THE PHILIPPINES?

A: |AAS PROVIDES THE BASIC | T INFRASTRUCTURE (SERVERS, STORAGE, NETWORKING), PAAS OFFERS A PLATFORM FOR
DEVELOPING AND DEPLOYING APPLICATIONS, AND SAAS DELIVERS READY-TO-USE SOFTWARE OVER THE INTERNET. FOR A
BEGINNER IN THE PHILIPPINES, SAAS IS OFTEN THE EASIEST TO START WITH, AS IT REQUIRES MINIMAL TECHNICAL EXPERTISE AND
OFFERS IMMEDIATE ACCESS TO FUNCTIONAL SOFTWARE LIKE EMAIL OR PRODUCTIVITY SUITES.

Q: How DOES CLOUD COMPUTING HELP BUSINESSES IN THE PHILIPPINES DEAL WITH
NATURAL DISASTERS?

A: CLOUD COMPUTING OFFERS ROBUST DISASTER RECOVERY AND BUSINESS CONTINUITY SOLUTIONS. DATA IS TYPICALLY
BACKED UP ACROSS MULTIPLE GEOGRAPHICALLY DIVERSE DATA CENTERS, ENSURING THAT BUSINESSES CAN CONTINUE
OPERATIONS OR QUICKLY RESTORE SERVICES EVEN IF LOCAL INFRASTRUCTURE IS AFFECTED BY NATURAL DISASTERS COMMON IN
THE PHILIPPINES.



Q: ARE THERE LOCAL CLOUD PROVIDERS IN THE PHILIPPINES THAT OFFER CLOUD
COMPUTING SERVICES?

A: WHILE MAJOR GLOBAL PLAYERS LIKE A\X/S/ AZURE, AND GOOGLE CLOUD HAVE A STRONG PRESENCE AND OFFER SERVICES IN
THE PHILIPPINES, THERE ARE ALSO LOCAL AND REGIONAL PROVIDERS THAT CATER SPECIFICALLY TO THE PHILIPPINE MARKET,
OFTEN PROVIDING MORE LOCALIZED SUPPORT AND TAILORED SOLUTIONS.

Q: WHAT ARE THE TYPICAL COSTS ASSOCIATED WITH CLOUD COMPUTING FOR
BEGINNERS IN THE PHILIPPINES?

A: THE COSTS OF CLOUD COMPUTING ARE TYPICALLY SUBSCRIPTION-BASED OR PAY-AS-YOU-GO. FOR BEGINNERS, COSTS CAN
RANGE FROM VERY LOW FOR BASIC SAAS APPLICATIONS TO VARIABLE BASED ON THE RESOURCES CONSUMED FOR |AAS AND
PAAS. PROVIDERS OFTEN OFFER FREE TIERS OR CREDITS FOR NEW USERS TO EXPLORE SERVICES.

Q: WHAT ARE THE MOST POPULAR CLOUD SERVICES USED BY BUSINESSES IN THE
PHILIPPINES TODAY?

A: POPULAR CLOUD SERVICES IN THE PHILIPPINES INCLUDE PRODUCTIVITY AND COLLABORATION SUITES (LIKE MicrosorFT 365
AND GOOGLE \X/OEKSPACE), CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEMS, CLOUD STORAGE SOLUTIONS, AND
INCREASINGLY, INFRASTRUCTURE SERVICES FOR HOSTING WEBSITES AND APPLICATIONS.

Q: How CAN | ENSURE COMPLIANCE WITH PHILIPPINE DATA PRIVACY LAWS WHEN USING
CLOUD COMPUTING?

A: \/HEN USING CLOUD COMPUTING, ENSURE YOUR CHOSEN PROVIDER HAS CERTIFICATIONS AND POLICIES THAT ALIGN WITH THE
PHILIPPINE DATA PrIVACY ACT oF 20 12. UNDERSTAND WHERE YOUR DATA WILL BE STORED AND PROCESSED, AND IMPLEMENT
APPROPRIATE CONTRACTUAL AGREEMENTS WITH THE PROVIDER THAT ADDRESS DATA PROTECTION AND PROCESSING
REQUIREMENTS.
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