child abuse investigation process for
counselors

The child abuse investigation process for counselors is a critical area of
professional practice, demanding a thorough understanding of legal
obligations, ethical considerations, and practical steps. Counselors often
find themselves at the forefront of identifying and responding to potential
child abuse, making their role pivotal in protecting vulnerable children.
This comprehensive guide delves into the multifaceted aspects of this
process, from mandatory reporting requirements and initial assessment to
collaboration with child protective services and courtroom testimony.
Understanding these stages empowers counselors to act decisively and
ethically, ensuring the safety and well-being of the children they serve.
Navigating these complexities requires diligence, sensitivity, and a
commitment to upholding professional standards throughout the child abuse
investigation.
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Understanding Mandatory Reporting Obligations

The foundation of a counselor's involvement in a child abuse investigation
begins with a clear understanding of mandatory reporting laws. These laws,
which vary by jurisdiction, stipulate that certain professionals, including
counselors, are legally obligated to report suspected child abuse or neglect
to the appropriate authorities. Failure to report can result in legal
penalties and, more importantly, can have devastating consequences for a
child who is not receiving the necessary protection. Counselors must
familiarize themselves with the specific statutes in their state or region to
ensure full compliance.

Mandatory reporters are typically defined by their professional roles and
their direct contact with children. This includes mental health
professionals, educators, healthcare providers, and social workers. The
definition of abuse often encompasses physical abuse, sexual abuse, emotional
abuse, and neglect. Recognizing the signs of each type of abuse is paramount.
Counselors should be aware that their duty to report generally supersedes
client confidentiality, although specific exceptions and nuances exist and
should be thoroughly understood.



Defining Child Abuse and Neglect

Child abuse and neglect are multifaceted issues with distinct manifestations.
Physical abuse involves the infliction of bodily harm, such as bruises, cuts,
burns, or fractures. Sexual abuse encompasses any sexual act or exploitation
of a child. Emotional abuse involves actions that cause significant
psychological harm, including constant criticism, threats, or abandonment.
Neglect, on the other hand, refers to the failure to provide a child with
basic necessities like food, shelter, clothing, medical care, or supervision,
leading to potential harm.

It is crucial for counselors to understand the spectrum of these behaviors.
Sometimes, distinguishing between discipline and abuse can be challenging,
but indicators of physical harm or patterns of behavior that consistently
endanger a child's well-being are strong signals of abuse. Similarly, neglect
can be passive, stemming from a caregiver's inability to provide, or active,
where needs are deliberately ignored. Counselors play a vital role in
recognizing these patterns, even when they are subtle or presented as part of
a larger family dynamic.

Legal Frameworks and Reporting Thresholds

The legal framework surrounding child abuse reporting provides a critical
structure for counselors. Each state has specific legislation outlining who
is a mandated reporter, what constitutes reportable abuse, and the procedures
for making a report. Counselors must be aware of their professional licensing
board's specific requirements as well, as these often align with or add to
state mandates. The threshold for reporting is typically based on "reasonable
suspicion" or "reasonable cause to believe" that abuse or neglect has
occurred, not on certainty or proof.

This "reasonable suspicion" standard is designed to err on the side of
caution, prioritizing the child's safety over potential false accusations.
Counselors are not expected to conduct a full investigation themselves; their
role is to identify potential concerns and report them to those whose job it
is to investigate. Understanding the reporting thresholds helps counselors
navigate the delicate balance between their duty to protect and their
commitment to client privacy, ensuring they act responsibly and ethically
when concerns arise.

Initial Assessment and Red Flags in Child Abuse
Cases

The initial assessment phase is where a counselor's keen observational skills
and clinical judgment come into play. When working with children, or even
with parents who are themselves clients, recognizing potential red flags is
the first step in identifying possible abuse or neglect. These red flags can
manifest in various ways, affecting the child's physical presentation,
emotional state, and behavioral patterns. Counselors must remain vigilant and



consider the possibility of abuse even when it is not overtly apparent.

A thorough assessment involves looking beyond isolated incidents and seeking
patterns of behavior or disclosure. Counselors should consider the
developmental stage of the child, the family's history, and the overall
environmental context. Developing a systematic approach to assessment ensures
that no critical details are overlooked. This proactive stance is essential
for ensuring timely intervention and support for children at risk.

Behavioral Indicators in Children

Children experiencing abuse or neglect often exhibit a range of behavioral
indicators that can signal underlying distress. These can include sudden
changes in behavior, such as becoming withdrawn, aggressive, or unusually
clingy. Fear of specific people or places, particularly if they are
associated with the alleged abuser, is a significant indicator. Some children
may present with age-inappropriate sexual knowledge or behavior, while others
might become hypervigilant, easily startled, or have difficulty sleeping.

Regression to earlier developmental behaviors, such as bedwetting or thumb-
sucking in older children, can also be a sign of trauma. Self-harm or
suicidal ideation, though often associated with older children and
adolescents, can occur in younger victims as well. It is important to note
that these behaviors are not exclusive to abuse and can stem from other
issues, but when observed in combination or in conjunction with other red
flags, they warrant closer examination.

Physical Signs and Symptoms

Physical signs are often more apparent but can also be intentionally
disguised or explained away. Counselors should be aware of unexplained
injuries, such as bruises, cuts, burns, or fractures, especially if the
explanation provided by the child or caregiver seems inconsistent or
implausible. The location and pattern of injuries can also be indicative of
abuse; for instance, bruises on the torso, back, or in clusters, or burns
that appear to be from cigarettes or immersion in hot water.

Other physical indicators can include malnutrition, poor hygiene, recurrent
infections, or failure to thrive in infants and young children. In cases of
sexual abuse, counselors might observe pain during urination, vaginal or anal
bleeding, sexually transmitted infections, or difficulty walking or sitting.
It is crucial for counselors to approach these observations with a clinical
perspective, documenting them accurately and considering them within the
broader context of the child's presentation.

Emotional and Psychological Red Flags

Beyond observable behaviors and physical signs, children who have experienced
abuse often exhibit significant emotional and psychological distress. These



can include pervasive anxiety, depression, mood swings, and feelings of
worthlessness. They may also display a lack of emotional control, exhibiting
extreme anger or sadness. Some children may internalize their trauma, leading
to low self-esteem and difficulty forming healthy relationships.

Nightmares, flashbacks, and a persistent sense of fear or dread are common.
Children may also experience dissociation, feeling detached from their bodies
or surroundings, or have difficulty concentrating and learning. Counselors,
trained in psychological assessment, are uniquely positioned to identify
these subtle yet critical emotional and psychological indicators, which can
be the most profound signs of underlying trauma and abuse.

The Role of the Counselor in Reporting Child
Abuse

When a counselor identifies reasonable suspicion of child abuse or neglect,
their role shifts from therapeutic support to that of a mandatory reporter.
This transition requires a clear understanding of the reporting procedures
and the immediate actions that must be taken. The primary objective is to
ensure the child's safety by involving the appropriate investigative agencies
as swiftly and effectively as possible. Counselors must act with both
professional responsibility and a deep sense of urgency.

The reporting process is not a substitute for counseling, but rather a
necessary step to protect a child from ongoing harm. Counselors must balance
their therapeutic relationship with their legal and ethical obligations. This
often involves navigating sensitive conversations with clients, particularly
when the alleged abuser is also a client or a family member of the child.

Making the Initial Report

The process of making an initial report typically involves contacting the
local child protective services (CPS) agency or the designated law
enforcement agency. Most jurisdictions have a dedicated hotline number for
reporting child abuse. Counselors should have this number readily accessible.
When making the report, it is essential to provide as much specific
information as possible, including the child's name, age, address, the nature
of the suspected abuse or neglect, and the names of the alleged
perpetrator(s) and other involved parties.

The counselor's observations, the child's disclosures, and any other relevant
details should be clearly and concisely communicated. It is important to
remain calm and factual during the report. The intake worker at CPS will ask
a series of questions to gather the necessary information to assess the
report and determine the appropriate course of action. The counselor may also
be asked to provide their contact information for follow-up questions.



Confidentiality and Reporting Exceptions

The ethical principle of confidentiality is a cornerstone of the counseling
profession. However, mandatory reporting laws create a critical exception to
this principle when a child's safety is at risk. Counselors must understand
that their duty to report suspected child abuse overrides their obligation to
maintain client confidentiality in such cases. This is a legal and ethical
imperative designed to protect vulnerable children from harm.

While the initial report generally requires disclosure of relevant
information, counselors should strive to share only the information necessary
for the investigation. Some jurisdictions may have specific provisions
regarding the confidentiality of the reporter. Counselors should consult
their professional ethics codes and legal counsel if they have any doubts
about the boundaries of confidentiality in relation to reporting child abuse.

Communicating with the Child and Family

Deciding how and when to communicate with the child and their family about
the report can be one of the most challenging aspects of the process. If the
child has disclosed abuse, the counselor's primary goal is to validate their
experience and reassure them that they did the right thing by telling
someone. It is important not to interrogate the child or ask leading
questions, but rather to listen and offer support.

Communicating with the alleged perpetrator or other family members about the
report requires careful consideration. In some cases, informing the family
that a report has been made may be necessary, especially if the counselor
believes it could increase the child's safety or facilitate cooperation with
CPS. However, in other situations, particularly if the counselor fears
retaliation or further harm to the child, it may be advisable to defer this
communication to CPS investigators. Counselors should always prioritize the
child's safety in these decisions.

Documentation and Record-Keeping in
Investigations

Meticulous documentation is a critical component of the child abuse
investigation process for counselors. Every interaction, observation,
disclosure, and action taken must be recorded accurately, objectively, and
contemporaneously. These records serve as a vital legal and professional
safeguard, providing a clear and detailed account of events for the
counselor, child protective services, and potentially for court proceedings.
Comprehensive documentation ensures that the counselor's actions are
transparent and justifiable.

Accurate records also aid in tracking the child's progress, identifying
patterns, and informing future interventions. Inaccurate or incomplete
documentation can lead to misunderstandings, legal challenges, and a



compromised ability to advocate effectively for the child. Therefore,
counselors must adopt a rigorous approach to record-keeping throughout the
entire process.

Essential Elements of Case Notes

Counselors' case notes should be detailed, factual, and objective. They
should include the date and time of each session or contact, the names of all
individuals present, and a clear summary of the session's content. When abuse
is suspected or reported, specific attention should be paid to:

e Specific disclosures made by the child, including verbatim statements
where possible.

e Observed behavioral and physical signs of abuse or neglect.

e The counselor's clinical assessment and professional judgment regarding
the likelihood of abuse.

e Any actions taken by the counselor, such as consultations with
supervisors or colleagues, and the rationale behind those actions.

e Details of any reports made to child protective services or law
enforcement, including the date, time, name of the agency, and the name
of the person spoken to.

e Any conversations with the child or family regarding the report or
investigation.

e Subsequent contacts with CPS or other agencies involved in the
investigation.

It is crucial to distinguish between factual observations and subjective
interpretations. For example, instead of writing "the child seemed scared," a
more objective note would be "the child's voice trembled, and they averted
eye contact when discussing the incident."

Maintaining Confidentiality of Records

While counselors are obligated to report suspected abuse, the confidentiality
of their records remains paramount. These records should be stored securely,
with access limited to authorized personnel. When records are requested by
child protective services or legal entities, counselors must ensure they are
released in accordance with legal and ethical guidelines. This often involves
obtaining written consent or complying with a court order.

Counselors should be aware of the specific regulations regarding the release
of mental health records, particularly in cases involving minors. Improper



disclosure of information can have serious legal and ethical repercussions.
Therefore, a clear protocol for managing and releasing client records should
be in place, and counselors should consult with their agency or supervisor
when in doubt.

Secure Storage and Access

The secure storage of client records is a fundamental ethical and legal
requirement. Electronic records should be protected by strong passwords,
encryption, and secure server systems. Physical records should be kept in
locked file cabinets in a secure office environment. Access to these records
should be restricted to the counselor and other individuals who have a
legitimate need to access them as part of their professional duties.

Counselors should also be mindful of the potential for accidental disclosure,
such as leaving client charts visible in public areas or discussing client
information in non-confidential settings. Implementing clear policies and
procedures for record management, including regular training for staff, is
essential to maintain the highest standards of confidentiality and security.

Collaboration with Child Protective Services
(CPS)

Effective collaboration with Child Protective Services (CPS) is essential for
a successful child abuse investigation. Counselors are often the initial
point of contact, and their ongoing cooperation with CPS investigators is
crucial for ensuring the child's safety and well-being. This partnership
involves open communication, sharing of relevant information, and a mutual
understanding of each agency's role and responsibilities. A strong working
relationship benefits the child by facilitating a coordinated and
comprehensive response.

CPS agencies are tasked with investigating allegations of child abuse and
neglect and determining whether a child is at risk of harm. Counselors'
professional insights and therapeutic relationship with the child can provide
invaluable context for these investigations. By working together, both
parties can contribute to creating a safe environment for the child and
supporting the family's needs.

Understanding CPS Procedures

Counselors should familiarize themselves with the general procedures that CPS
agencies follow when responding to reports of child abuse. Typically, upon
receiving a report, CPS will conduct an initial assessment to determine the
urgency and nature of the allegations. This may involve interviewing the
child, parents, and other individuals involved in the child's life, as well
as observing the home environment.



CPS investigators have the authority to gather information, assess risk, and
implement protective measures if necessary. These measures can range from
providing family support services to temporarily removing a child from their
home if there is an immediate danger. Counselors can assist CPS by providing
information about the child's history, presenting issues, and any concerns
about the child's safety or the caregiver's capacity.

Sharing Information and Providing Support

When collaborating with CPS, counselors should be prepared to share relevant
information from their client records, within the bounds of legal and ethical
guidelines. This can include observations of the child's behavior,
disclosures, and any assessments of the child's emotional state or risk
factors. It is crucial to be transparent and provide objective, factual
information that can aid CPS in their investigation.

Counselors can also offer support to the child throughout the investigative
process, helping them to cope with the stress and uncertainty. This may
involve continuing therapy sessions, providing emotional support, and
reinforcing safety plans. In some cases, counselors may be asked to provide
information about the family's strengths and challenges, which can help CPS
develop appropriate intervention strategies.

Maintaining Professional Boundaries

While collaboration is key, counselors must maintain their professional
boundaries and roles. They are not CPS investigators, nor are they law
enforcement. Their primary role remains to provide therapeutic support to the
child and, when appropriate, the family. It is important to avoid taking on
investigative tasks or making definitive judgments about guilt or innocence.
These responsibilities lie with CPS and the legal system.

Counselors should communicate clearly with CPS about their role and
limitations. They should also be aware that their professional opinions and
observations may be requested as part of the investigation, and they should
be prepared to provide them based on their professional expertise.
Maintaining these boundaries ensures that each professional can effectively
fulfill their respective duties.

Ethical Considerations for Counselors During
Investigations

Navigating a child abuse investigation as a counselor presents a complex
ethical landscape. The dual responsibilities of protecting a child and
upholding professional ethics require careful consideration and adherence to
established guidelines. Counselors must continuously balance their duty of
care, confidentiality, competence, and the principle of non-maleficence



throughout the entire process.

Ethical decision-making in these situations is not always straightforward and
often involves navigating conflicting principles. Seeking guidance from
supervisors, ethics committees, and legal counsel is often a necessary step
to ensure that actions are both ethically sound and legally compliant.
Prioritizing the child's safety while respecting their rights is the ultimate
ethical imperative.

Balancing Confidentiality and Duty to Protect

As previously discussed, the duty to protect a child from harm is a paramount
ethical and legal obligation that overrides the principle of confidentiality
when reasonable suspicion of abuse or neglect exists. Counselors must be
acutely aware of the specific reporting requirements in their jurisdiction
and understand when and how to breach confidentiality. This is a critical
ethical juncture where inaction can have severe consequences.

It is important for counselors to document their decision-making process
regarding breaches of confidentiality, outlining the rationale for their
actions. This documentation should reflect a thorough consideration of the
child's safety and well-being. While confidentiality is essential for
building trust in a therapeutic relationship, its limitations must be
understood and applied judiciously when child protection is at stake.

Maintaining Competence and Seeking Consultation

Child abuse investigations can be emotionally taxing and ethically
challenging. Counselors are ethically bound to practice within the scope of
their competence. If a counselor feels ill-equipped to handle a particular
situation, they are obligated to seek appropriate consultation or refer the
client to a more qualified professional. This includes seeking supervision
from experienced colleagues or supervisors who have expertise in child abuse
cases.

Consulting with supervisors, ethics committees, or legal counsel is not a
sign of weakness but a demonstration of professional responsibility and a
commitment to providing the best possible care and protection for the child.
These consultations can provide valuable perspectives, guidance on ethical
dilemmas, and support in navigating complex legal and procedural
requirements.

Avoiding Dual Relationships and Conflicts of
Interest

During a child abuse investigation, counselors must be particularly vigilant
about avoiding dual relationships or conflicts of interest. If a counselor

has a pre-existing relationship with the alleged abuser, or if their personal
beliefs or biases could compromise their objectivity, they must address this



immediately. In such cases, it may be necessary to refer the child or the
family to another professional to ensure impartial and effective services.

Maintaining objectivity is crucial for providing accurate assessments and
unbiased testimony. Counselors should be aware of any potential pressures or
influences that could sway their professional judgment and take steps to
mitigate them. The welfare of the child must always be the primary
consideration, and this includes ensuring that the counseling process remains
free from compromising relationships.

Testifying in Court as a Counselor

For counselors involved in child abuse investigations, the possibility of
testifying in court is a significant professional responsibility. This aspect
of the process requires preparedness, clarity, and adherence to legal
protocols. Counselors may be called upon to provide expert testimony
regarding their clinical assessments, the child's disclosures, or the impact
of abuse on a child's well-being. Their role in court is to provide factual,
objective information to assist the legal process.

Testifying in court can be a stressful experience, but understanding the
expectations and procedures can help counselors navigate this role
effectively. The goal is to present professional expertise in a way that is
understandable to the court and beneficial to the child's case.

Preparing for Court Testimony

Thorough preparation is key to effective court testimony. Counselors should
review their case notes meticulously, ensuring they have a clear and accurate
recollection of all interactions, observations, and reports made. They should
also familiarize themselves with the specific charges or issues being
addressed in court.

It is advisable for counselors to consult with the prosecuting attorney or
legal representative who has called them to testify. This consultation can
help clarify the scope of their testimony, the types of questions they can
expect, and the legal standards they will be addressing. Understanding the
legal terminology and procedures can also reduce anxiety and improve
confidence.

Presenting Factual and Objective Information

When testifying, counselors must present information in a factual, objective,
and straightforward manner. Their testimony should be based on their
professional knowledge, clinical observations, and the information documented
in their records. It is crucial to avoid speculation, personal opinions, or
emotional language that is not directly supported by evidence.

Answers to questions should be direct and concise. If a counselor does not



know the answer to a question, they should state that they do not know,
rather than guessing. They should avoid jargon and explain complex clinical
concepts in simple terms that the judge and jury can understand. The focus
should always be on providing information that aids the court in making
informed decisions.

Understanding the Role of Expert Witness

In many child abuse cases, counselors may be called as expert witnesses. This
means they are recognized by the court as having specialized knowledge,
skills, education, or experience that can assist the trier of fact (judge or
jury) in understanding the evidence. As an expert witness, a counselor can
offer opinions within their area of expertise, such as diagnosing mental
health conditions, explaining the psychological impact of trauma, or
commenting on the typical behaviors of victims.

It is important for counselors to clearly articulate the basis for their
opinions, linking them to their clinical assessments and the available
evidence. They must remain objective and avoid becoming an advocate for one
party in the case. Their role is to provide professional insights that help
the court understand complex issues related to child abuse and its effects.

Ongoing Support and Post-Investigation
Processes

The conclusion of a child abuse investigation does not necessarily mark the
end of a counselor's involvement. For the child and their family, the
aftermath of an investigation can be a period of significant emotional and
psychological adjustment. Counselors play a vital role in providing ongoing
support, facilitating healing, and helping families navigate the long-term
consequences of abuse and the investigative process.

The focus shifts from immediate protection to sustained recovery and
resilience-building. Counselors must be prepared to adapt their therapeutic
approaches to address the unique needs that emerge after an investigation,
ensuring that the child and family receive comprehensive and continued care.

Therapeutic Interventions for Children

Children who have experienced abuse often require specialized therapeutic
interventions to process their trauma, develop coping mechanisms, and rebuild
their sense of safety and self-worth. Counselors may employ a variety of
evidence-based approaches, such as trauma-focused cognitive behavioral
therapy (TF-CBT), play therapy, or eye movement desensitization and
reprocessing (EMDR), depending on the child's age, developmental stage, and
specific needs.

The therapeutic goals may include addressing symptoms of post-traumatic



stress disorder (PTSD), anxiety, depression, and behavioral issues.
Counselors also work to empower children, helping them to understand their
experiences in an age-appropriate manner, rebuild trust, and develop healthy
relationships. The therapeutic journey is often long-term, requiring
patience, consistency, and a supportive therapeutic environment.

Supporting Families and Caregivers

Supporting families and caregivers, especially those working to heal from the
effects of abuse, is equally important. This may involve providing individual
or family therapy to address parental mental health issues, improve parenting
skills, and foster a supportive home environment. For families where abuse
has been substantiated, counseling can help them to develop strategies for
managing ongoing challenges and preventing future incidents.

In cases where a child has been removed from the home, counselors may work
with biological parents to support reunification efforts, if deemed safe and
appropriate. For foster families or adoptive parents, counseling can provide
them with the tools and support needed to care for children who have
experienced trauma. The aim is to strengthen the family unit and ensure the
child's long-term stability and well-being.

Advocacy and Resource Referral

Counselors can also serve as important advocates for children and families,
connecting them with necessary resources and support systems within the
community. This may include referring families to legal aid, educational
services, medical providers, or social support groups. Understanding the
available resources and how to access them is crucial for comprehensive care.

Furthermore, counselors can advocate for policies and practices that better
protect children and support survivors of abuse. This advocacy can take many
forms, from participating in community coalitions to educating other
professionals and the public about child abuse prevention and intervention.
By empowering children and families and strengthening community support,
counselors contribute to creating a safer and more supportive environment for
all.

Q: What is the primary legal responsibility of a
counselor regarding suspected child abuse?

A: The primary legal responsibility of a counselor regarding suspected child
abuse is to act as a mandatory reporter, meaning they are legally obligated
to report any reasonable suspicion of child abuse or neglect to the
appropriate authorities, such as Child Protective Services (CPS) or law
enforcement. This duty overrides client confidentiality.



Q: How does a counselor differentiate between child
discipline and child abuse?

A: Counselors differentiate by looking for patterns of behavior, the severity
of injuries, the plausibility of explanations, and the overall impact on the
child's well-being. While discipline aims to teach and guide, abuse involves
actions that cause harm, fear, or endanger the child's physical, emotional,
or sexual safety. Unexplained injuries, excessive force, and patterns of
harmful behavior are key indicators of abuse.

Q: What should a counselor do if a child discloses
abuse during a counseling session?

A: If a child discloses abuse, the counselor should listen attentively,
validate the child's experience, reassure them that they did the right thing
by telling, and avoid interrogating or asking leading questions. The
counselor must then immediately make a report to the appropriate child
protective agency, documenting the disclosure and their actions.

Q: When 1is it appropriate for a counselor to breach
client confidentiality in a child abuse
investigation?

A: A counselor is ethically and legally obligated to breach client
confidentiality when they have a reasonable suspicion of child abuse or
neglect. This is a mandated exception to the general rule of confidentiality,
designed to protect the child from harm. The disclosure should be limited to
information necessary for the investigation.

Q: How can a counselor best prepare to testify in
court regarding a child abuse investigation?

A: To prepare for court testimony, a counselor should thoroughly review their
case notes, refresh their memory about the child's disclosures and their
observations, and consult with the prosecuting attorney or legal
representative involved. They should be ready to present factual, objective
information based on their professional expertise and documented evidence,
avoiding speculation or personal opinions.

Q: What are the ethical considerations for a
counselor who has a prior relationship with the
alleged abuser?

A: If a counselor has a prior relationship with the alleged abuser, it can



create a dual relationship and a conflict of interest, compromising their
objectivity. In such situations, the counselor must address this immediately,
which may involve referring the child or family to another professional to
ensure impartial and effective services and to uphold ethical standards.

Q: How does a counselor's documentation contribute
to the child abuse investigation process?

A: A counselor's documentation is critical as it provides a detailed,
objective, and contemporaneous record of the child's disclosures, observed
signs of abuse, the counselor's clinical assessments, and all actions taken,
including reporting to CPS. These records serve as vital evidence, support
the investigation, and protect the counselor legally and professionally.

Q: What role does a counselor play in the post-
investigation phase of a child abuse case?

A: In the post-investigation phase, counselors provide ongoing therapeutic
support to the child to help them process trauma, develop coping mechanisms,
and rebuild their self-worth. They may also work with families to improve
parenting skills, strengthen the home environment, and connect them with
necessary community resources, focusing on long-term healing and resilience.
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