CHILD ABUSE INVESTIGATION FOR VOLUNTEERS

CHILD ABUSE INVESTIGATION FOR VOLUNTEERS PLAYS A CRITICAL ROLE IN SAFEGUARDING VULNERABLE CHILDREN.
UNDERSTANDING THE NUANCES, RESPONSIBILITIES, AND LEGAL FRAMEWORKS SURROUNDING THIS VITAL UNDERTAKING IS
PARAMOUNT FOR ANYONE DEDICATING THEIR TIME AND ENERGY TO CHILD WELFARE. THIS COMPREHENSIVE GUIDE DELVES INTO THE
ESSENTIAL ASPECTS OF CHILD ABUSE INVESTIGATION FOR VOLUNTEERS, COVERING EVERYTHING FROM RECOGNIZING THE SIGNS OF
ABUSE TO REPORTING PROCEDURES AND THE ETHICAL CONSIDERATIONS INVOLVED. WE WILL EXPLORE THE LEGAL OBLIGATIONS,
THE IMPORTANCE OF TRAINING, AND THE SUPPORT SYSTEMS AVAILABLE TO ASSIST VOLUNTEERS IN NAVIGATING THESE SENSITIVE
SITUATIONS. EQUIPPING VOLUNTEERS WITH THIS KNOWLEDGE EMPOWERS THEM TO ACT DECISIVELY AND EFFECTIVELY, ENSURING
THE SAFETY AND WELL-BEING OF EVERY CHILD THEY ENCOUNTER.
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UNDERSTANDING THE ROLE OF VOLUNTEERS IN CHILD ABUSE INVESTIGATIONS

V OLUNTEERS ARE OFTEN THE FIRST LINE OF DEFENSE IN PROTECTING CHILDREN FROM HARM. THEIR PRESENCE IN VARIOUS
COMMUNITY SETTINGS, FROM SCHOOLS AND YOUTH ORGANIZATIONS TO FAITH-BASED GROUPS AND RECREATIONAL PROGRAMS,
PROVIDES UNIQUE OPPORTUNITIES TO OBSERVE AND IDENTIFY POTENTIAL INSTANCES OF CHILD ABUSE. T IS CRUCIAL FOR
VOLUNTEERS TO UNDERSTAND THAT THEIR ROLE IS NOT TO CONDUCT FULL-SCALE INVESTIGATIONS BUT RATHER TO BE
VIGILANT OBSERVERS AND RESPONSIBLE REPORTERS. [HEIR PRIMARY FUNCTION IS TO IDENTIFY SITUATIONS THAT WARRANT
PROFESSIONAL INTERVENTION BY CHILD PROTECTIVE SERVICES (CPS) OR LAW ENFORCEMENT AGENCIES. THIS REQUIRES A KEEN
AW ARENESS OF THE SUBTLE AND OVERT SIGNS OF ABUSE AND NEGLECT.

THE SCOPE OF A VOLUNTEER'S INVOLVEMENT IN CHILD ABUSE INVESTIGATION IS STRICTLY DEFINED BY LEGAL STATUTES AND
ORGANIZATIONAL POLICIES. VOLUNTEERS ARE TYPICALLY MANDATED REPORTERS, MEANING THEY ARE LEGALLY OBLIGATED TO
REPORT ANY SUSPECTED CHILD ABUSE OR NEGLECT TO THE APPROPRIATE AUTHORITIES. THIS OBLIGATION UNDERSCORES THE
SERIOUSNESS OF THEIR ROLE AND THE TRUST PLACED UPON THEM BY SOCIETY. WITHOUT ADEQUATE TRAINING AND A CLEAR
UNDERSTANDING OF THEIR RESPONSIBILITIES, VOLUNTEERS MAY INADVERTENTLY MISS CRUCIAL SIGNS OR MISINTERPRET
SITUATIONS, POTENTIALLY DELAYING VITAL INTERVENTIONS. THEREFOEE/ COMPREHENSIVE EDUCATION ON THIS TOPIC IS NOT
MERELY BENEFICIAL BUT ESSENTIAL.

THE IMPORTANCE OF VIGILANCE AND OBSERVATION

VIGILANCE IS A CORNERSTONE OF A VOLUNTEER'S CONTRIBUTION TO CHILD SAFETY. THIS INVOLVES BEING ATTENTIVE TO A
CHILD'S BEHAVIOR, EMOTIONAL STATE, PHYSICAL APPEARANCE, AND INTERACTIONS WITH OTHERS. SUBTLE CHANGES IN A
CHILD'S DEMEANOR, SUCH AS INCREASED WITHDRAWAL, ANXIETY, AGGRESSION, OR REGRESSION IN DEVELOPMENTAL STAGES, CAN
BE INDICATORS OF UNDERLYING ISSUES. SIMILARLY/ UNEXPLAINED INJURIES, POOR HYGIENE, OR INADEQUATE SUPERVISION MAY
SIGNAL NEGLECT. VOLUNTEERS SHOULD BE ENCOURAGED TO DOCUMENT THEIR OBSERVATIONS OBJECTIVELY, NOTING SPECIFIC
BEHAVIORS, DATES, AND TIMES, WITHOUT MAKING ASSUMPTIONS OR DIAGNOSES.

OBSERVATION EXTENDS BEYOND THE CHILD'S IMMEDIATE BEHAVIOR TO THE ENVIRONMENTAL CONTEXT. THIS INCLUDES
OBSERVING THE INTERACTIONS BETWEEN CHILDREN AND ADULTS, AS WELL AS THE GENERAL SAFETY AND SUPERVISION WITHIN THE
VOLUNTEER SETTING. ANY CONCERNING DYNAMICS, SUCH AS OVERLY CONTROLLING OR INAPPROPRIATE INTERACTIONS, SHOULD
BE NOTED. BUILDING A TRUSTING RELATIONSHIP WITH THE CHILDREN UNDER THEIR CARE CAN ALSO MAKE IT EASIER FOR THEM TO
CONFIDE IN A VOLUNTEER IF THEY ARE EXPERIENCING DIFFICULTIES, MAKING THE VOLUNTEER AN INVALUABLE RESOURCE FOR EARLY
IDENTIFICATION.



DEFINING THE BOUNDARIES OF A VOLUNTEER'S ROLE

[T IS IMPERATIVE FOR VOLUNTEERS TO CLEARLY UNDERSTAND THE BOUNDARIES OF THEIR ROLE. THEY ARE NOT INVESTIGATORS,
THERAPISTS, OR LA ENFORCEMENT OFFICERS. THEIR MANDATE IS TO REPORT, NOT TO INTERROGATE OR ACCUSE. ATTEMPTING
TO CONDUCT THEIR OWN INVESTIGATIONS CAN COMPROMISE THE OFFICIAL INVESTIGATION, POTENTIALLY ENDANGER THE CHILD
FURTHER, OR EVEN LEAD TO LEGAL REPERCUSSIONS FOR THE VOLUNTEER. V OLUNTEERS SHOULD BE TRAINED TO REMAIN NEUTRAL
AND OBJECTIVE IN THEIR OBSERVATIONS AND REPORTING. THEIR ROLE IS TO BE A RELIABLE SOURCE OF INFORMATION FOR THE
PROFESSIONALS WHO ARE TRAINED AND AUTHORIZED TO HANDLE CHILD ABUSE INVESTIGATIONS.

(UNDERSTANDING THESE BOUNDARIES ALSO MEANS KNOWING WHEN TO SEEK GUIDANCE. VOLUNTEERS SHOULD BE AWARE OF THE
DESIGNATED POINTS OF CONTACT WITHIN THEIR ORGANIZATION FOR REPORTING CONCERNS AND SHOULD NOT HESITATE TO ASK
QUESTIONS IF THEY ARE UNSURE ABOUT A SITUATION OR THEIR RESPONSIBILITIES. THIS PROACTIVE APPROACH ENSURES THAT
POTENTIAL ISSUES ARE ADDRESSED PROMPTLY AND APPROPRIATELY, MAXIMIZING THE CHANCES OF A POSITIVE OUTCOME FOR THE
CHILD INVOLVED.

RECOGNIZING THE SIGNS AND INDICATORS OF CHILD ABUSE

IDENTIFYING THE SIGNS OF CHILD ABUSE IS A CRITICAL SKILL FOR ANY VOLUNTEER WORKING WITH CHILDREN. CHILD ABUSE
ENCOMPASSES A RANGE OF HARMFUL ACTS, INCLUDING PHYSICAL ABUSE, SEXUAL ABUSE, EMOTIONAL ABUSE, AND NEGLECT.
EACH TYPE OF ABUSE CAN MANIFEST IN DIFFERENT WAYS, AND VICTIMS MAY EXHIBIT A VARIETY OF BEHAVIORAL, PHYSICAL, AND
EMOTIONAL INDICATORS. IT IS IMPORTANT TO REMEMBER THAT NOT ALL THESE SIGNS DEFINITIVELY INDICATE ABUSE, BUT WHEN
MULTIPLE SIGNS ARE PRESENT, ESPECIALLY IF THEY ARE UNEXPLAINED OR OF RECENT ONSET, THEY WARRANT SERIOUS
CONSIDERATION AND REPORTING.

V OLUNTEERS MUST CULTIVATE A COMPREHENSIVE UNDERSTANDING OF THESE INDICATORS. THIS KNOWLEDGE ALLOWS THEM TO
BE MORE ATTUNED TO CHANGES IN A CHILD’S WELL-BEING. RECOGNIZING THESE SIGNS IS THE FIRST STEP IN INITIATING A PROCESS
THAT CAN PROTECT A CHILD FROM FURTHER HARM. WITHOUT THIS AW ARENESS, POTENTIALLY CRITICAL SITUATIONS COULD BE
OVERLOOKED, LEAVING A CHILD IN A DANGEROUS ENVIRONMENT.

PHYsICAL ABUSE INDICATORS

PHYSICAL ABUSE CAN MANIFEST THROUGH A RANGE OF VISIBLE SIGNS. THESE MAY INCLUDE UNEXPLAINED BRUISES, WELTS, CUTS,
OR BURNS, PARTICULARLY IN VARIOUS STAGES OF HEALING OR IN UNUSUAL PATTERNS (E.G., ON THE TORSO, EARS, OR MOUTH).
CHILDREN WHO HAVE BEEN PHYSICALLY ABUSED MAY ALSO EXHIBIT FREQUENT INJURIES, SUCH AS BROKEN BONES, SPRAINS, OR
HEAD INJURIES, WHICH ARE OFTEN ACCOMPANIED BY VAGUE OR INCONSISTENT EXPLANATIONS FROM THE CAREGIVER. BEHAVIORAL
SIGNS CAN INCLUDE FEAR OF A PARTICULAR ADULT, RELUCTANCE TO GO HOME, SUDDEN CHANGES IN BEHAVIOR, AGGRESSION, OR
WITHDRAW AL.

IT IS IMPORTANT FOR VOLUNTEERS TO OBSERVE THE CHILD'S PHYSICAL CONDITION CAREFULLY AND TO NOTE ANY SUSPICIOUS
MARKS OR INJURIES. IN ADDITION TO VISIBLE SIGNS, VOLUNTEERS SHOULD ALSO BE AWARE OF A CHILD'S DESCRIPTIONS OF PAIN
OR DISCOMFORT THAT LACK A CLEAR CAUSE. THE CONTEXT OF ANY INJURY IS ALSO IMPORTANT, FOR EXAMPLE, A YOUNG CHILD
WITH MULTIPLE SERIOUS INJURIES THAT ARE ATTRIBUTED TO CLUMSINESS MIGHT RAISE A RED FLAG.

SEXUAL ABUSE INDICATORS

RECOGNIZING THE SIGNS OF SEXUAL ABUSE CAN BE MORE CHALLENGING AS THEY MAY BE LESS VISIBLE. BEHAVIORAL INDICATORS
CAN INCLUDE SUDDEN CHANGES IN BEHAVIOR, SUCH AS INCREASED ANXIETY, FEAR, OR WITHDRAW AL. THE CHILD MIGHT BECOME
SEXUALLY PROVOCATIVE OR KNOWLEDGEABLE BEYOND THEIR YEARS, OR THEY MAY EXHIBIT SUDDEN REGRESSIVE BEHAVIORS LIKE
BEDWETTING OR THUMB-SUCKING. PHYSICAL SIGNS CAN INCLUDE UNEXPLAINED GENITAL OR ANAL PAIN, BLEEDING, BRUISING, OR
DISCHARGE. THE CHILD MAY ALSO EXPERIENCE DIFFICULTY WALKING OR SITTING, OR DISPLAY AN UNUSUAL INTEREST IN OR FEAR
OF SPECIFIC PEOPLE OR PLACES.

SOME CHILDREN MAY DIRECTLY DISCLOSE SEXUAL ABUSE, WHILE OTHERS MAY COMMUNICATE THEIR DISTRESS THROUGH PLAY OR
DRAWINGS. VVOLUNTEERS SHOULD CREATE A SAFE AND SUPPORTIVE ENVIRONMENT WHERE CHILDREN FEEL COMFORTABLE
EXPRESSING THEMSELVES. ANY MENTION OF INAPPROPRIATE TOUCHING, BEING ALONE WITH AN ADULT IN A PRIVATE SETTING, OR
RECEIVING GIFTS FROM ADULTS IN EXCHANGE FOR SECRETS SHOULD BE TAKEN VERY SERIOUSLY.



EMoTIONAL ABUSE AND NEGLECT INDICATORS

EMOTIONAL ABUSE AND NEGLECT CAN HAVE PROFOUND AND LASTING EFFECTS ON A CHILD'S DEVELOPMENT. EMOTIONAL ABUSE
MAY BE INDICATED BY A CHILD'S LOW SELF-ESTEEM, PERSISTENT SADNESS OR DEPRESSION, ANXIETY, OR AGGRESSION. THEY MAY
EXHIBIT EXTREME BEHAVIORS SUCH AS BEING OVERLY COMPLIANT OR ATTENTION-SEEKING, OR THEY MAY APPEAR WITHDRAWN
AND APATHETIC. CHILDREN WHO HAVE BEEN EMOTIONALLY ABUSED MIGHT STRUGGLE TO FORM HEALTHY RELATIONSHIPS AND MAY
HAVE DIFFICULTY REGULATING THEIR EMOTIONS.

NEGLECT, ON THE OTHER HAND, CAN BE EVIDENCED BY A CHILD'S POOR HYGIENE, INADEQUATE CLOTHING FOR THE WEATHER,
CONSTANT HUNGER, FATIGUE, OR LACK OF SUPERVISION. THEY MAY ALSO EXHIBIT DEVELOPMENTAL DELAYS, ACADEMIC
PROBLEMS, OR SOCIAL WITHDRAWAL. INCONSISTENT ATTENDANCE AT SCHOOL OR VOLUNTEER ACTIVITIES CAN ALSO BE A SIGN
OF NEGLECT. VOLUNTEERS SHOULD BE MINDFUL OF A CHILD'S OVERALL WELL-BEING, INCLUDING THEIR PHYSICAL, EMOTIONAL,
AND SOCIAL NEEDS, AND REPORT ANY PERSISTENT CONCERNS.

LeGAL OBLIGATIONS AND REPORTING PROCEDURES FOR V OLUNTEERS

V OLUNTEERS WHO WORK WITH CHILDREN ARE OFTEN DESIGNATED AS MANDATED REPORTERS. THIS LEGAL STATUS IMPOSES A
DUTY TO REPORT ANY REASONABLE SUSPICION OF CHILD ABUSE OR NEGLECT TO THE APPROPRIATE AUTHORITIES. FAILING TO
REPORT CAN HAVE SERIOUS LEGAL CONSEQUENCES, INCLUDING FINES AND EVEN CRIMINAL CHARGES. UNDERSTANDING THESE
OBLIGATIONS IS NOT OPTIONAL,; IT IS A FUNDAMENTAL RESPONSIBILITY THAT COMES WITH THE PRIVILEGE OF WORKING WITH
VULNERABLE CHILDREN.

THE REPORTING PROCEDURES VARY BY JURISDICTION, BUT THE CORE PRINCIPLE REMAINS THE SAME: TO ENSURE THAT SUSPECTED
CASES OF CHILD ABUSE ARE BROUGHT TO THE ATTENTION OF CHILD PROTECTIVE SERVICES (CPS) OR LAV ENFORCEMENT.

V OLUNTEERS MUST BE FAMILIAR WITH THE SPECIFIC REPORTING PROTOCOLS IN THEIR STATE OR REGION TO FULFILL THEIR LEGAL
AND ETHICAL DUTIES EFFECTIVELY. PROMPT AND ACCURATE REPORTING IS CRUCIAL FOR INITIATING TIMELY INVESTIGATIONS AND
PROVIDING NECESSARY PROTECTION TO A CHILD.

MANDATED REPORTER STATUS EXPLAINED

MANDATED REPORTER LAWS EXIST TO PROTECT CHILDREN BY ENSURING THAT ADULTS WHO ARE IN REGULAR CONTACT WITH
THEM AND ARE LIKELY TO WITNESS OR SUSPECT ABUSE ARE LEGALLY OBLIGATED TO REPORT IT. THIS STATUS TYPICALLY
EXTENDS TO PROFESSIONALS SUCH AS TEACHERS, DOCTORS, AND SOCIAL WORKERS, BUT IT OFTEN ALSO INCLUDES VOLUNTEERS
IN SPECIFIC ROLES, ESPECIALLY THOSE INVOLVING DIRECT INTERACTION WITH CHILDREN. THE SPECIFIC LIST OF MANDATED
REPORTERS CAN VARY BY STATE, SO IT IS ESSENTIAL FOR VOLUNTEERS TO CONFIRM THEIR STATUS ACCORDING TO LOCAL
LAWS.

THE CONCEPT OF “REASONABLE SUSPICION” IS KEY. VOLUNTEERS ARE NOT EXPECTED TO PROVE ABUSE HAS OCCURRED, THEY
ARE REQUIRED TO REPORT IF THEY HAVE A REASONABLE BELIEF OR SUSPICION THAT ABUSE OR NEGLECT IS HAPPENING. THIS
MEANS THAT EVEN IF THE EVIDENCE IS NOT CONCLUSIVE, A VOLUNTEER SHOULD ERR ON THE SIDE OF CAUTION AND MAKE A
REPORT. THE INVESTIGATION ITSELF IS THEN CARRIED OUT BY TRAINED PROFESSIONALS.

How AND WHEN TO MAKE A REPORT

W/HEN A VOLUNTEER SUSPECTS CHILD ABUSE OR NEGLECT, THE IMMEDIATE ACTION SHOULD BE TO MAKE A REPORT TO THE
DESIGNATED CHILD PROTECTIVE SERVICES AGENCY OR LAW ENFORCEMENT. MOST STATES HAVE A TOLL-FREE HOTLINE FOR
REPORTING SUSPECTED ABUSE. |T IS ADVISABLE FOR VOLUNTEERS TO HAVE THIS NUMBER READILY ACCESSIBLE. IN CASES OF
IMMEDIATE DANGER TO A CHILD, CALLING @11 IS APPROPRIATE.

THE REPORT SHOULD BE MADE AS SOON AS POSSIBLE AFTER THE SUSPICION ARISES. KEY INFORMATION TO PROVIDE INCLUDES
THE CHILD'S NAME AND AGE, THE SUSPECTED PERPETRATOR'S NAME (IF KNO\X/N), THE NATURE OF THE SUSPECTED ABUSE OR
NEGLECT, AND ANY SPECIFIC OBSERVATIONS OR EVIDENCE. V OLUNTEERS SHOULD BE PREPARED TO PROVIDE THEIR OWN CONTACT
INFORMATION, ALTHOUGH IN SOME JURISDICTIONS, ANONYMOUS REPORTING MAY BE PERMITTED. |T IS GENERALLY RECOMMENDED
TO PROVIDE CONTACT INFORMATION TO FACILITATE FOLLOW-UP QUESTIONS FROM INVESTIGATORS.



RecorD KEEPING AND DOCUMENTATION

ACCURATE AND THOROUGH DOCUMENTATION IS AN ESSENTIAL PART OF A VOLUNTEER'S ROLE WHEN DEALING WITH POTENTIAL
CHILD ABUSE SITUATIONS. ANY OBSERVATIONS, CONVERSATIONS, OR CONCERNS SHOULD BE RECORDED IN A CLEAR, FACTUAL,
AND OBJECTIVE MANNER. THIS INCLUDES NOTING THE DATE, TIME, LOCATION, SPECIFIC BEHAVIORS OBSERVED, AND ANY
STATEMENTS MADE BY THE CHILD OR OTHERS. AVOID MAKING ASSUMPTIONS, JUDGMENTS, OR USING INFLAMMATORY LANGUAGE IN
YOUR NOTES.

THESE RECORDS SERVE AS A VITAL RESOURCE WHEN MAKING A REPORT AND CAN BE CRUCIAL EVIDENCE DURING AN
INVESTIGATION. THEY SHOULD BE KEPT CONFIDENTIAL AND STORED SECURELY TO PROTECT THE PRIVACY OF THE CHILD AND THE
INTEGRITY OF ANY POTENTIAL INVESTIGATION. VOLUNTEERS SHOULD ALSO DOCUMENT THE DATE AND TIME THEY MADE A
REPORT AND TO WHOM IT WAS MADE. THIS METICULOUS APPROACH ENSURES ACCOUNTABILITY AND PROVIDES A RELIABLE
ACCOUNT OF EVENTS.

ETHICAL CONSIDERATIONS AND MAINTAINING CONFIDENTIALITY

X/ ORKING WITH CHILDREN, ESPECIALLY IN SITUATIONS THAT MAY INVOLVE ABUSE OR NEGLECT, REQUIRES A STRONG
COMMITMENT TO ETHICAL CONDUCT. VOLUNTEERS MUST PRIORITIZE THE BEST INTERESTS OF THE CHILD ABOVE ALL ELSE. THIS
INCLUDES MAINTAINING STRICT CONFIDENTIALITY REGARDING ANY INFORMATION LEARNED ABOUT A CHILD OR THEIR FAMILY.
BREACHING CONFIDENTIALITY CAN HAVE DEVASTATING CONSEQUENCES FOR THE CHILD, THE FAMILY, AND THE VOLUNTEER'S
ORGANIZATION.

ETHICAL CONSIDERATIONS ALSO EXTEND TO MAINTAINING PROFESSIONAL BOUNDARIES, AVOIDING DUAL RELATIONSHIPS, AND
ENSURING THAT ACTIONS ARE ALWAYS IN THE BEST INTEREST OF THE CHILD'S SAFETY AND WELL-BEING. UPHOLDING THESE
PRINCIPLES IS CRUCIAL FOR BUILDING TRUST AND ENSURING THAT THE VOLUNTEER'S EFFORTS CONTRIBUTE POSITIVELY TO CHILD
PROTECTION EFFORTS.

THe PRINCIPLE OF “BesT INTERESTS OF THE CHILD"

THE OVERARCHING ETHICAL PRINCIPLE GUIDING ALL ACTIONS RELATED TO CHILD WELFARE IS THE “BEST INTERESTS OF THE
CHILD.” THIS MEANS THAT EVERY DECISION AND ACTION TAKEN BY A VOLUNTEER MUST BE PRIMARILY FOCUSED ON ENSURING THE
CHILD'S SAFETY, WELL-BEING, AND HEALTHY DEVELOPMENT. THIS PRINCIPLE REQUIRES VOLUNTEERS TO BE VIGILANT IN
IDENTIFYING POTENTIAL RISKS AND TO ACT PROACTIVELY TO MITIGATE THEM, EVEN IF IT MEANS REPORTING A CONCERN THAT
COULD LEAD TO A DIFFICULT SITUATION FOR THE FAMILY.

|T ALSO MEANS ADVOCATING FOR THE CHILD'S NEEDS AND ENSURING THEY RECEIVE APPROPRIATE SUPPORT AND PROTECTION.
V OLUNTEERS SHOULD CONSTANTLY ASK THEMSELVES: IS THIS ACTION OR INACTION IN THE BEST INTEREST OF THIS CHILD?”
THIS PERSPECTIVE HELPS TO MAINTAIN FOCUS AND ENSURE THAT PERSONAL BIASES OR CONVENIENCE DO NOT OVERRIDE THE
CHILD’S FUNDAMENTAL RIGHT TO SAFETY.

CONFIDENTIALITY AND INFORMATION SHARING

CONFIDENTIALITY IS A PARAMOUNT ETHICAL OBLIGATION FOR VOLUNTEERS. INFORMATION ABOUT A CHILD'S SITUATION,
INCLUDING ANY DISCLOSURES OR OBSERVATIONS OF ABUSE, MUST BE KEPT PRIVATE AND SHARED ONLY WITH AUTHORIZED
INDIVIDUALS INVOLVED IN THE CHILD'S CARE OR INVESTIGATION. THIS TYPICALLY INCLUDES SUPERVISORS WITHIN THE
VOLUNTEER ORGANIZATION, CHILD PROTECTIVE SERVICES, AND LAW ENFORCEMENT. UNAUTHORIZED DISCLOSURE OF SUCH
INFORMATION CAN LEAD TO RETTRAUMATIZATION OF THE CHILD, ENDANGER THEIR SAFETY, AND POTENTIALLY COMPROMISE LEGAL
PROCEEDINGS.

V OLUNTEERS SHOULD BE TRAINED ON WHAT CONSTITUTES CONFIDENTIAL INFORMATION AND THE APPROPRIATE CHANNELS FOR
SHARING IT. THEY SHOULD AVOID DISCUSSING SENSITIVE CASES WITH OTHER VOLUNTEERS, FRIENDS, OR FAMILY MEMBERS WHO
ARE NOT DIRECTLY INVOLVED AND AUTHORIZED TO KNOW. MAINTAINING A SECURE RECORD-KEEPING SYSTEM ALSO CONTRIBUTES
TO CONFIDENTIALITY, PREVENTING UNAUTHORIZED ACCESS TO SENSITIVE DATA.



MAINTAINING PROFESSIONAL BOUNDARIES

ESTABLISHING AND MAINTAINING PROFESSIONAL BOUNDARIES IS CRUCIAL FOR THE SAFETY AND WELL-BEING OF BOTH THE CHILD
AND THE VOLUNTEER. THIS MEANS AVOIDING OVERLY PERSONAL RELATIONSHIPS WITH THE CHILDREN OR THEIR FAMILIES.

V OLUNTEERS SHOULD NOT ACCEPT GIFTS, ENGAGE IN ONE-ON-ONE ACTIVITIES OUTSIDE OF SUPERVISED SETTINGS, OR SHARE
PERSONAL INFORMATION THAT BLURS THE LINES BETWEEN THEIR VOLUNTEER ROLE AND A PERSONAL RELATIONSHIP. THESE
BOUNDARIES HELP TO PREVENT SITUATIONS THAT COULD BE MISCONSTRUED OR LEAD TO EXPLOITATION.

CLEAR BOUNDARIES ALSO PROTECT THE VOLUNTEER FROM POTENTIAL ACCUSATIONS OR MISUNDERSTANDINGS. BY ADHERING TO
A PROFESSIONAL DEMEANOR AND STAYING WITHIN THE DEFINED SCOPE OF THEIR VOLUNTEER DUTIES, VOLUNTEERS CAN ENSURE
THAT THEIR INTERACTIONS WITH CHILDREN ARE APPROPRIATE AND CONTRIBUTE TO A SAFE AND SUPPORTIVE ENVIRONMENT. THIS
INCLUDES BEING MINDFUL OF SOCIAL MEDIA INTERACTIONS AND AVOIDING ANY ONLINE ENGAGEMENT THAT COULD COMPROMISE
PROFESSIONAL BOUNDARIES.

TRAINING AND SUPPORT FOR VOLUNTEERS INVOLVED IN INVESTIGATIONS

EFFECTIVE ENGAGEMENT OF VOLUNTEERS IN CHILD ABUSE PREVENTION AND REPORTING HINGES ON COMPREHENSIVE TRAINING AND
ROBUST SUPPORT SYSTEMS. W/ ITHOUT ADEQUATE PREPARATION, VOLUNTEERS MAY FEEL ILL-EQUIPPED TO RECOGNIZE SIGNS,
REPORT CONCERNS, OR MANAGE THE EMOTIONAL TOLL THAT CAN ACCOMPANY SUCH EXPERIENCES. ORGANIZATIONS HAVE A
RESPONSIBILITY TO PROVIDE VOLUNTEERS WITH THE NECESSARY KNOWLEDGE, SKILLS, AND ONGOING SUPPORT TO PERFORM THEIR
DUTIES EFFECTIVELY AND ETHICALLY.

INVESTING IN TRAINING AND SUPPORT NOT ONLY ENHANCES THE VOLUNTEER'S CAPACITY TO PROTECT CHILDREN BUT ALSO
CONTRIBUTES TO THEIR PERSONAL WELL-BEING. |T ENSURES THAT VOLUNTEERS UNDERSTAND THEIR LEGAL OBLIGATIONS,
ETHICAL RESPONSIBILITIES, AND THE PROCEDURES FOR REPORTING SUSPECTED ABUSE. THIS PROACTIVE APPROACH IS ESSENTIAL
FOR BUILDING A STRONG NETWORK OF CHILD ADVOCATES.

EssenTIAL TRAINING MODULES

V OLUNTEERS SHOULD RECEIVE TRAINING THAT COVERS A RANGE OF CRITICAL TOPICS. THIS TYPICALLY INCLUDES:

o RECOGNIZING THE SIGNS: DETAILED MODULES ON IDENTIFYING THE INDICATORS OF PHYSICAL, SEXUAL, EMOTIONAL ABUSE,
AND NEGLECT, WITH A FOCUS ON AGE-APPROPRIATENESS AND CONTEXTUAL UNDERSTANDING.

* MANDATED REPORTING LAWS: CLEAR EXPLANATIONS OF STATE-SPECIFIC MANDATED REPORTER LAWS, INCLUDING WHO
IS A MANDATED REPORTER, WHAT TRIGGERS A REPORT, AND THE LEGAL CONSEQUENCES OF FAILING TO REPORT.

® REPORTING PROCEDURES: STEP-BY-STEP GUIDANCE ON HOW TO MAKE A REPORT, INCLUDING CONTACT INFORMATION FOR
CHILD PROTECTIVE SERVICES, WHAT INFORMATION TO PROVIDE, AND HOW TO DOCUMENT OBSERVATIONS.

o ETHICAL GUIDELINES: TRAINING ON MAINTAINING CONFIDENTIALITY, PROFESSIONAL BOUNDARIES, AND PRIORITIZING THE
BEST INTERESTS OF THE CHILD.

o CHILD DEVELOPMENT: BASIC UNDERSTANDING OF CHILD DEVELOPMENT STAGES AND COMMON BEHAVIORS TO HELP
VOLUNTEERS DIFFERENTIATE BETWEEN NORMAL CHILDHOOD BEHAVIOR AND POTENTIAL SIGNS OF DISTRESS.

® TRAUMA-INFORMED CARE: INTRODUCTION TO THE IMPACT OF TRAUMA ON CHILDREN AND HOW TO INTERACT WITH
CHILDREN WHO MAY HAVE EXPERIENCED TRAUMA IN A SENSITIVE AND SUPPORTIVE MANNER.

ONGOING TRAINING AND REFRESHER COURSES ARE ALSO VITAL TO KEEP VOLUNTEERS UPDATED ON ANY CHANGES IN LAWS OR
BEST PRACTICES.



SEEKING SUPERVISION AND GUIDANCE

V OLUNTEERS SHOULD NEVER FEEL ALONE WHEN DEALING WITH SUSPECTED CHILD ABUSE. ESTABLISHING A CLEAR CHAIN OF
COMMAND AND ENCOURAGING VOLUNTEERS TO SEEK SUPERVISION AND GUIDANCE IS PARAMOUNT. THIS INVOLVES HAVING
DESIGNATED SUPERVISORS OR COORDINATORS WITHIN THE ORGANIZATION WHO ARE KNOWLEDGEABLE ABOUT CHILD PROTECTION
ISSUES AND CAN PROVIDE SUPPORT, ADVICE, AND A SAFE SPACE TO DISCUSS CONCERNS.

W/HEN A VOLUNTEER HAS A SUSPICION, THEIR FIRST STEP SHOULD BE TO CONSULT WITH THEIR SUPERVISOR. THIS ALLOWS FOR
A COLLABORATIVE ASSESSMENT OF THE SITUATION, CONFIRMATION OF REPORTING PROCEDURES, AND PROFESSIONAL SUPPORT.
SUPERVISORS CAN ALSO HELP VOLUNTEERS PROCESS DIFFICULT EMOTIONS AND MANAGE THE STRESS ASSOCIATED WITH SUCH
SENSITIVE RESPONSIBILITIES.

EMOTIONAL AND PSYCHOLOGICAL SUPPORT

DEALING WITH DISCLOSURES OR OBSERVATIONS OF CHILD ABUSE CAN BE EMOTIONALLY TAXING FOR VOLUNTEERS.
ORGANIZATIONS SHOULD PROVIDE ACCESS TO RESOURCES THAT OFFER EMOTIONAL AND PSYCHOLOGICAL SUPPORT. THIS MIGHT
INCLUDE!:

o DEBRIEFING SESSIONS: OPPORTUNITIES FOR VOLUNTEERS TO DISCUSS THEIR EXPERIENCES AND FEELINGS IN A CONFIDENTIAL
AND SUPPORTIVE ENVIRONMENT.

® REFERRALS TO COUNSELING SERVICES: INFORMATION ON HOW TO ACCESS PROFESSIONAL MENTAL HEALTH SUPPORT IF
NEEDED.

® PEER SUPPORT NETWORKS: CREATING A SUPPORTIVE COMMUNITY WHERE VOLUNTEERS CAN SHARE EXPERIENCES AND
OFFER MUTUAL ENCOURAGEMENT.

PRIORITIZING THE MENTAL WELL-BEING OF VOLUNTEERS ENSURES THEY CAN CONTINUE THEIR VALUABLE WORK WITHOUT
EXPERIENCING BURNOUT OR VICARIOUS TRAUMA. THIS SUPPORT IS NOT A LUXURY BUT A NECESSITY FOR SUSTAINED AND
EFFECTIVE VOLUNTEERISM IN CHILD PROTECTION.

W/ oRkING WITH CHILD PROTECTIVE SERVICES AND LAW ENFORCEMENT

W/HEN A VOLUNTEER REPORTS SUSPECTED CHILD ABUSE, THEIR INTERACTION WITH CHILD PROTECTIVE SERVICES (CPS) AND
LAW ENFORCEMENT AGENCIES BECOMES A CRITICAL PHASE OF THE PROCESS. THESE AGENCIES ARE THE PRIMARY RESPONDERS
RESPONSIBLE FOR CONDUCTING INVESTIGATIONS, ASSESSING RISK, AND ENSURING THE SAFETY OF CHILDREN. V OLUNTEERS PLAY A
SUPPORTIVE, YET CRUCIAL, ROLE IN THIS COLLABORATIVE EFFORT BY PROVIDING ACCURATE INFORMATION AND COOPERATING
FULLY WITH THE PROFESSIONALS INVOLVED.

UNDERSTANDING THE ROLES AND PROCESSES OF CPS AND LAW ENFORCEMENT IS ESSENTIAL FOR VOLUNTEERS TO NAVIGATE
THESE INTERACTIONS EFFECTIVELY. |T ENSURES THAT THE INFORMATION PROVIDED IS RELEVANT AND HELPFUL, AND THAT THE
VOLUNTEER'S ACTIONS DO NOT INADVERTENTLY HINDER THE INVESTIGATION. BUILDING A POSITIVE AND COOPERATIVE
RELATIONSHIP WITH THESE AGENCIES IS BENEFICIAL FOR ALL PARTIES INVOLVED, ESPECIALLY FOR THE CHILD AT THE CENTER OF
THE CONCERN.

THe RoLE oF CHILD ProTECTIVE Services (CPS)

CHILD PROTECTIVE SERVICES AGENCIES ARE GOVERNMENT ENTITIES RESPONSIBLE FOR INVESTIGATING ALLEGATIONS OF CHILD
ABUSE AND NEGLECT. THEIR MANDATE INCLUDES ASSESSING THE SAFETY OF CHILDREN, PROVIDING SUPPORT SERVICES TO
FAMILIES, AND INTERVENING WHEN NECESSARY TO PROTECT A CHILD FROM HARM. \W/HEN A REPORT IS MADE, CPS TYPICALLY
ASSIGNS A CASEWORKER TO ASSESS THE SITUATION. THIS ASSESSMENT MAY INVOLVE INTERVIEWING THE CHILD, PARENTS OR
CAREGIVERS, AND ANY RELEVANT INDIVIDUALS, AS WELL AS OBSERVING THE HOME ENVIRONMENT.

V OLUNTEERS MAY BE CONTACTED BY CPS CASEWORKERS FOR ADDITIONAL INFORMATION RELATED TO THEIR INITIAL REPORT. |T
IS IMPORTANT FOR VOLUNTEERS TO COOPERATE FULLY AND PROVIDE ANY REQUESTED DETAILS TRUTHFULLY AND ACCURATELY.



THEY SHOULD REMEMBER THAT CPS CASEWORKERS ARE TRAINED PROFESSIONALS WORKING TO ENSURE CHILD SAFETY, AND THEIR
INQUIRIES ARE PART OF A SYSTEMATIC INVESTIGATION PROCESS.

THE ROLE oF LAW ENFORCEMENT

L AW ENFORCEMENT AGENCIES ALSO PLAY A VITAL ROLE IN CHILD ABUSE INVESTIGATIONS, PARTICULARLY IN CASES INVOLVING
CRIMINAL ACTIVITY, SUCH AS SEXUAL ABUSE OR SEVERE PHYSICAL ABUSE. THEY HAVE THE AUTHORITY TO CONDUCT CRIMINAL
INVESTIGATIONS, GATHER EVIDENCE, AND, IF NECESSARY, MAKE ARRESTS. IN MANY JURISDICTIONS, LA ENFORCEMENT AND CPS
AGENCIES WORK IN TANDEM ON CHILD ABUSE CASES.

|F LAW ENFORCEMENT CONTACTS A VOLUNTEER FOR INFORMATION, THE VOLUNTEER SHOULD COOPERATE FULLY. THIS MAY
INVOLVE PROVIDING A STATEMENT OR ANSWERING QUESTIONS ABOUT THEIR OBSERVATIONS. VOLUNTEERS SHOULD BE HONEST
AND FACTUAL IN THEIR RESPONSES. |F A VOLUNTEER IS UNSURE ABOUT HOW TO RESPOND TO LAW ENFORCEMENT, THEY CAN
CONSULT WITH THEIR ORGANIZATION'S SUPERVISOR OR LEGAL COUNSEL IF NECESSARY.

ProVIDING INFORMATION AND COOPERATING WITH INVESTIGATIONS

THE INFORMATION PROVIDED BY VOLUNTEERS IS OFTEN INVALUABLE TO CPS AND LAW ENFORCEMENT. W/HEN REPORTING,
VOLUNTEERS SHOULD AIM TO BE AS SPECIFIC AND OBJECTIVE AS POSSIBLE. [F CONTACTED BY INVESTIGATORS FOR FOLLOW-UP,
VOLUNTEERS SHOULD BE PREPARED TO:

* PROVIDE DETAILED OBSERVATIONS: RECOUNT SPECIFIC BEHAVIORS, STATEMENTS, PHYSICAL SIGNS, AND ENVIRONMENTAL
CONDITIONS AS ACCURATELY AS POSSIBLE.

® SHARE DOCUMENTATION: PROVIDE ANY NOTES OR RECORDS THEY HAVE KEPT RELATED TO THE CHILD OR THE SITUATION.

* ANSWER QUESTIONS TRUTHFULLY: RESPOND TO INQUIRIES HONESTLY AND AVOID SPECULATION OR MAKING
ASSUMPTIONS.

® MAINTAIN CONFIDENTIALITY: CONTINUE TO PROTECT THE PRIVACY OF THE CHILD AND FAMILY, SHARING INFORMATION
ONLY WITH AUTHORIZED INVESTIGATORS.

COOPERATION WITH THESE AGENCIES IS NOT ONLY A LEGAL AND ETHICAL OBLIGATION BUT ALSO A CRUCIAL STEP IN ENSURING
THAT THE CHILD RECEIVES THE PROTECTION AND SUPPORT THEY NEED. VOLUNTEERS ACT AS A VITAL BRIDGE, BRINGING
CONCERNS TO THE ATTENTION OF THOSE WHO HAVE THE AUTHORITY AND EXPERTISE TO INTERVENE EFFECTIVELY.

NAVIGATING DIFFicULT CONVERSATIONS AND DOCUMENTATION

ENGAGING IN CONVERSATIONS ABOUT SUSPECTED CHILD ABUSE, WHETHER WITH A CHILD, THEIR CAREGIVER, OR WITHIN AN
ORGANIZATION, CAN BE IMMENSELY CHALLENGING. V OLUNTEERS MAY FEEL APPREHENSIVE ABOUT SAYING THE WRONG THING,
CAUSING DISTRESS, OR OVERSTEPPING THEIR BOUNDARIES. HO\X/EVER, EQUIPPING VOLUNTEERS WITH STRATEGIES FOR
NAVIGATING THESE DIFFICULT CONVERSATIONS AND EMPHASIZING THE IMPORTANCE OF METICULOUS DOCUMENTATION CAN
SIGNIFICANTLY IMPROVE THEIR CONFIDENCE AND EFFECTIVENESS IN CHILD PROTECTION EFFORTS.

THESE SKILLS ARE NOT INNATE, THEY ARE LEARNED AND REFINED THROUGH TRAINING AND PRACTICE. BY UNDERSTANDING HOW TO
APPROACH SENSITIVE DISCUSSIONS AND HOW TO ACCURATELY DOCUMENT THEIR OBSERVATIONS, VOLUNTEERS CAN BECOME
MORE EMPOWERED TO ACT RESPONSIBLY AND ETHICALLY WHEN A CHILD'S SAFETY IS AT STAKE.

TALKING TO CHILDREN ABoUT CONCERNS

IF A CHILD CONFIDES IN A VOLUNTEER ABOUT ABUSE, OR IF A VOLUNTEER HAS CONCERNS ABOUT A CHILD'S WELL-BEING AND
FEELS THE NEED TO GENTLY INQUIRE, SPECIFIC APPROACHES SHOULD BE TAKEN. THE PRIMARY GOAL IS TO CREATE A SAFE, NON-
JUDGMENTAL SPACE FOR THE CHILD. VOLUNTEERS SHOULD LISTEN ACTIVELY, VALIDATE THE CHILD'S FEELINGS, AND AVOID



ASKING LEADING QUESTIONS OR PRESSURING THE CHILD FOR DETAILS THEY ARE NOT READY TO SHARE.

KEY PRINCIPLES FOR TALKING TO CHILDREN INCLUDE:

® BE CALM AND REASSURING: LET THE CHILD KNOW YOU ARE THERE TO HELP AND THAT THEY ARE NOT ALONE.

e LISTEN WITHOUT INTERRUPTION: ALLOW THE CHILD TO SPEAK AT THEIR OWN PACE.

® BELIEVE THEM: T AKE THEIR WORDS SERIOUSLY AND DO NOT DISMISS THEIR CONCERNS.

* DO NOT PROMISE SECRECY: EXPLAIN THAT YOU NEED TO TELL SOMEONE WHO CAN HELP KEEP THEM SAFE.

AVOID BLAMING: NEVER SUGGEST THE CHILD DID SOMETHING TO CAUSE THE ABUSE.

IF THE CHILD DISCLOSES ABUSE, THE VOLUNTEER'S IMMEDIATE ACTION SHOULD BE TO REPORT IT TO THE APPROPRIATE
AUTHORITIES, AFTER REASSURING THE CHILD THAT THEY WILL GET HELP.

RePORTING CONCERNS TO SUPERVISORS OR AUTHORITIES

W/HEN DISCUSSING CONCERNS WITH A SUPERVISOR OR DIRECTLY WITH CPS/LA\X/ ENFORCEMENT, VOLUNTEERS MUST BE
PREPARED TO PRESENT THEIR OBSERVATIONS CLEARLY AND OBJECTIVELY. THIS MEANS STICKING TO THE FACTS AND AVOIDING
EMOTIONAL LANGUAGE OR PERSONAL INTERPRETATIONS. A STRUCTURED APPROACH TO REPORTING CAN BE BENEFICIAL.

V OLUNTEERS SHOULD BE READY TO ARTICULATE:

\W/HO: THE CHILD OR CHILDREN INVOLVED, AND IF KNOWN, THE ALLEGED PERPETRATOR.

WHAT: THE SPECIFIC OBSERVED BEHAVIORS, STATEMENTS, OR PHYSICAL INDICATORS OF CONCERN.

\WHEN: THE DATES AND TIMES THESE OBSERVATIONS OCCURRED.

\WHERE: THE LOCATION WHERE THE OBSERVATIONS TOOK PLACE.

WHY: THE REASON FOR THE SUSPICION (I.E., HOW THE OBSERVATIONS LEAD TO A CONCERN OF ABUSE OR NEGLECT).

THIS CLEAR AND CONCISE PRESENTATION HELPS INVESTIGATORS UNDERSTAND THE SITUATION QUICKLY AND EFFICIENTLY,
ENABLING THEM TO TAKE APPROPRIATE ACTION.

THe ART oF OBJECTIVE DOCUMENTATION

METICULOUS AND OBJECTIVE DOCUMENTATION IS A CORNERSTONE OF RESPONSIBLE VOLUNTEER WORK IN CHILD ABUSE
CONTEXTS. NOTES TAKEN BY VOLUNTEERS SERVE AS A FACTUAL RECORD OF EVENTS AND OBSERVATIONS, WHICH CAN BE
CRUCIAL EVIDENCE DURING AN INVESTIGATION. THE GOAL OF DOCUMENTATION IS TO CAPTURE WHAT HAPPENED, WITHOUT
INTERPRETATION OR BIAS.

EFFECTIVE DOCUMENTATION INCLUDES:

¢ FACTUAL REPORTING: RECORD DIRECT OBSERVATIONS — WHAT WAS SEEN, HEARD, OR STATED. FOR EXAMPLE, “CHILD A
WAS CRYING AND STATED, ‘HE HIT ME,”” RATHER THAN “CHILD A WAS UPSET BECAUSE HE WAS HIT.”

OBJECTIVE LANGUAGE: AVOID JUDGMENTAL TERMS OR ASSUMPTIONS. USE NEUTRAL LANGUAGE.

TIMELINESS: DOCUMENT OBSERVATIONS AS SOON AS POSSIBLE AFTER THEY OCCUR WHILE DETAILS ARE FRESH.

¢ SPECIFICITY: INCLUDE AS MANY DETAILS AS POSSIBLE, SUCH AS THE EXACT WORDS USED, THE NATURE OF AN INJURY



(E.G., “RED MARK ON LEFT CHEEK”), AND THE CONTEXT OF THE SITUATION.

1

o CONFIDENTIALITY: STORE ALL NOTES SECURELY AND SHARE THEM ONLY WITH AUTHORIZED INDIVIDUALS.

W/ELL-MAINTAINED RECORDS PROVIDE A CLEAR AND RELIABLE ACCOUNT THAT SUPPORTS THE REPORTING PROCESS AND ENSURES
THAT THE CHILD'S SITUATION IS ACCURATELY REPRESENTED TO THE AUTHORITIES.

FAQ

Q: WHAT IS THE PRIMARY RESPONSIBILITY OF A VOLUNTEER WHEN SUSPECTING CHILD
ABUSE?

A: THE PRIMARY RESPONSIBILITY OF A VOLUNTEER WHEN SUSPECTING CHILD ABUSE IS TO REPORT THEIR CONCERNS TO THE
APPROPRIATE CHILD PROTECTIVE SERVICES AGENCY OR LAW ENFORCEMENT IMMEDIATELY. VOLUNTEERS ARE MANDATED
REPORTERS AND THEIR ROLE IS TO OBSERVE AND REPORT, NOT TO INVESTIGATE.

Q: AM | REQUIRED TO HAVE PROOF BEFORE REPORTING SUSPECTED CHILD ABUSE AS A
VOLUNTEER?

A: NO, YOU ARE NOT REQUIRED TO HAVE PROOF. AS A MANDATED REPORTER, YOU ARE LEGALLY OBLIGATED TO REPORT IF YOU
HAVE A “REASONABLE SUSPICION” THAT CHILD ABUSE OR NEGLECT HAS OCCURRED OR IS OCCURRING. THE INVESTIGATION AND
DETERMINATION OF ABUSE ARE THE RESPONSIBILITIES OF TRAINED PROFESSIONALS.

QZ \WHAT SHOULD | DO IF A CHILD DISCLOSES ABUSE TO ME DIRECTLY?

A: IF A CHILD DISCLOSES ABUSE TO YOU, LISTEN CALMLY AND REASSURINGLY. Do NOT PROMISE SECRECY, BUT EXPLAIN THAT
YOU NEED TO TELL SOMEONE WHO CAN HELP KEEP THEM SAFE. THEN, IMMEDIATELY REPORT THE DISCLOSURE TO CHILD
PROTECTIVE SERVICES OR LAW ENFORCEMENT.

QZ How CAN | ENSURE | AM MAINTAINING PROFESSIONAL BOUNDARIES WITH CHILDREN IN
MY VOLUNTEER ROLE?

A: MAINTAINING PROFESSIONAL BOUNDARIES INVOLVES AVOIDING OVERLY PERSONAL RELATIONSHIPS, NOT SHARING EXCESSIVE
PERSONAL INFORMATION, NOT ENGAGING IN ONE-ON-ONE ACTIVITIES OUTSIDE OF SUPERVISED SETTINGS, AND NOT ACCEPTING
GIFTS. ADHERING TO YOUR ORGANIZATION’S POLICIES AND GUIDELINES 1S CRUCIAL.

Q: WHAT ARE SOME COMMON SIGNS OF CHILD NEGLECT THAT VOLUNTEERS SHOULD BE
AWARE OF?

A: COMMON SIGNS OF CHILD NEGLECT INCLUDE POOR HYGIENE, INADEQUATE CLOTHING FOR THE WEATHER, PERSISTENT HUNGER,
FATIGUE, LACK OF SUPERVISION, FREQUENT ABSENCE FROM SCHOOL OR ACTIVITIES, AND DEVELOPMENTAL DELAYS.

Q: IS IT OKAY TO DISCUSS A CHILD ABUSE CONCERN WITH ANOTHER VOLUNTEER OR
COLLEAGUE?

A: NO/ IT IS GENERALLY NOT APPROPRIATE TO DISCUSS SPECIFIC CHILD ABUSE CONCERNS WITH OTHER VOLUNTEERS OR
COLLEAGUES UNLESS THEY ARE DIRECTLY INVOLVED IN THE REPORTING PROCESS OR ARE A DESIGNATED SUPERVISOR.
INFORMATION ABOUT SUSPECTED ABUSE IS CONFIDENTIAL AND SHOULD ONLY BE SHARED WITH AUTHORIZED INDIVIDUALS.



Q: WHAT IS THE ROLE OF CHILD PrOTECTIVE SERVICES (CPS) IN A CHILD ABUSE
INVESTIGATION?

A: CHILD PROTECTIVE SERVICES (CPS) IS RESPONSIBLE FOR RECEIVING REPORTS OF SUSPECTED CHILD ABUSE AND NEGLECT,
INVESTIGATING THESE ALLEGATIONS, ASSESSING THE SAFETY OF CHILDREN, AND PROVIDING OR COORDINATING SERVICES TO
PROTECT CHILDREN AND SUPPORT FAMILIES.

QZ How DETAILED SHOULD MY DOCUMENTATION OF OBSERVATIONS BE WHEN
REPORTING SUSPECTED CHILD ABUSE?

A: YOUR DOCUMENTATION SHOULD BE DETAILED, FACTUAL, AND OBJECTIVE. INCLUDE SPECIFIC OBSERVATIONS SUCH AS WHAT
YOU SAW, HEARD, OR WHAT THE CHILD SAID, ALONG WITH DATES, TIMES, AND LOCATIONS. AVOID INTERPRETATIONS OR
ASSUMPTIONS.

QI \WHAT HAPPENS AFTER | MAKE A REPORT OF SUSPECTED CHILD ABUSE?

A: AFTER YOU MAKE A REPORT, CHILD PROTECTIVE SERVICES WILL TYPICALLY ASSESS THE INFORMATION AND DECIDE WHETHER
TO INITIATE AN INVESTIGATION. |F AN INVESTIGATION IS OPENED, A CASEWORKER WILL GATHER MORE INFORMATION, WHICH MAY
INVOLVE INTERVIEWS AND HOME VISITS. YOU MAY BE CONTACTED FOR FURTHER DETAILS.

Q: CAN VOLUNTEERS BE HELD LEGALLY LIABLE FOR FAILING TO REPORT SUSPECTED
CHILD ABUSE?

A: YES/ IN MOST JURISDICTIONS, VOLUNTEERS WHO ARE MANDATED REPORTERS CAN FACE LEGAL CONSEQUENCES, INCLUDING
FINES OR EVEN CRIMINAL CHARGES, FOR FAILING TO REPORT SUSPECTED CHILD ABUSE OR NEGLECT.
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